
 

Process for Accessing Urgent Palliative Care Medicines in the Community during the COVID-19 Pandemic   (v 1.1) 
Within Hours Only (see protocol for more details of opening times) 

Prescriber writes WP10 for 

palliative care medicines 

Prescriber will contact community 

pharmacy in order to source the 

medication* (may choose to go 

directly to Level 3 pharmacy) 

YES 

*Community pharmacies providing palliative care medication operate three levels of service (in exceptional situations where significant numbers of urgent palliative care prescriptions are written for residents at a particular care home prescribers 
should contact a level 3 pharmacy first - bypassing level 1 or 2 pharmacies). The palliative medicines hub @ Morriston hospital pharmacy department is committed to delivering palliative care medication to the patient within 2 hours of receiving a 
prescription. However it is only to be used to supply urgently required medication. The Hub is only able to supply a limited list of medication to last 24 hours on each occasion. The NHS Wales End of Life (EoL) COVID-19 Medicines Service is 
primarily for use out of hours but will also be available as a last resort where the in-hours provision cannot meet patient need. 
** This person must not be from the same household as the patient, or anyone who should be self-isolating under government guidance, the GP will provide the community pharmacy with the patient representative’s telephone number to enable 

them to make the necessary arrangements e.g. advise of suitable timely access to the pharmacy if ‘working behind closed doors’ and to ensure the representative does not need to queue on arrival.  The GP should also provide the pharmacy with 

a contact number in case of any further queries with the prescription. 
*** Include postcode. 

  

NO 

Prescriber contacts community pharmacy using the emergency telephone… 

Does the pharmacy 

have the required 

medication? 

Is the pharmacy 

open? 

Is the pharmacy 

able to dispense in 

the required 

timeframe? 

Prescriber (in liaison with the District Nursing Service) will confirm the 

necessary arrangements are in place prescription/medication 

collection/delivery… 

Second line option is to use the 

District Nursing service 

Preferred option is to utilise 

patient representative** 

Prescriber ensures necessary arrangements are in 

place for administration of medication to the patient 

Prescriber contacts pharmacist at 

palliative medicine hub at 

Morriston Pharmacy Department 

(available 09:00 – 16:00 Monday to 

Friday excl. B/Hs) on 01792 545713 

Does the hub have the required 

medication? 

Is the Hub open? 

Prescriber sends image of WP10 via Hospify app to 

palliative medicine hub 

YES 

Pharmacist will ask the prescriber for the following information 

Patient: 

 Name & NHS No. 

 Address & tel No. 

 DOB 

Prescriber: 

 Name 

 Contact details 

 

Prescription: 

 Medication required 

 Where to collect 

WP10 

 

Delivery details: 

 Delivery address*** 

 Any special access 

arrangements 

NO 

Which level of service 

does the community 

pharmacy provide? 

Prescriber will contact a 

level 3 community pharmacy 

to source the medication* 

Level 1 or 2 & 
unable to supply 

Level 3 & 

unable to supply 

Prescriber will contact EoL 

COVID-19 Medicines Service* 

https://www.awttc.org/sites/default/files/uploads/Access%20to%20End%20of%20Life%20Care%20Medicines%20communication.pdf

