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17 December 2021 

 

 

To: Care Home Responsible Individuals and Managers within Swansea and Neath 

Port Talbot Council areas 

 

 

Dear Sir/Madam 

 

Re:  Re-testing of care home staff and winter pressure preparations 

 

I am writing to you all to clarify advice on some aspects of COVID prevention 

measures, especially routine testing of staff. 

 

The Welsh Government offer of a re-test where a staff member is well and receives a 

positive PCR result from any routine testing is only applicable when the incidence of 

COVID in an area is low.  I must be clear that the incidence of COVID in Wales is not 

currently low and therefore where PCR testing is carried out all positive PCR 

results are to be assumed to be true positives, re-testing following such a result 

is not to be carried out. 

 

If isolation requirements for those staff that are well and test positive through 

routine testing cause exceptional service pressure then I suggest you contact the 

relevant Commissioning Managers for advice – this should only be in very 

exceptional circumstances.  They can seek support from the Health Protection Team 

to carry out a risk assessment.  It must be remembered that non-compliance with 

NHS TTP Contact Tracer instructions on isolation is an offence. 

 

With the emergence of the omicron variant and circulation of other respiratory 

viruses during the winter season it is especially important that all providers prepare 

to manage cases and incidents of acute respiratory illness – whether this is within the 

setting or affecting staff from outside risks.  

 

Cont / d …. 
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Please consider the following: 

 

 Encourage / ensure that all residents and staff have received three doses of 

COVID vaccine (including booster) and seasonal ‘flu vaccine 

 Follow all relevant infection prevention and control guidance for your setting 

 Remind all staff to ensure they wear the correct PPE at all times and maintain 

social distancing within the work place as much as possible 

 Update training relating to infection control and PPE use where needed 

 Plan now for staff absence and make sure you know where to seek support or 

advice if needed at short notice. 

 

Please note that at the time of writing this letter all contacts of cases of omicron 

COVID must isolate, irrespective of their vaccination status.  There are currently no 

exceptions.  Therefore it is really important that you manage staff activities to 

minimise the risk of groups of staff needing to isolate at the same time. 

 

Yours faithfully 

 

 
 

Sion Lingard 

Consultant in Health Protection  

 


