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Thank you for your continued hard work to prevent the spread of COVID-19, which is helping to protect the 
staff and residents in care homes across the region. It is still really important to make sure that we continue to 
reduce the risk of COVID-19 cases arising in care homes through: 

- Following the guidance on social distancing both inside and outside work. This includes: 
o when meeting up with friends and family 
o going out to crowded places and places with poor ventilation e.g. pubs and restaurants 
o during lunch breaks 
o avoid car sharing with people outside your household 

- Using the correct Personal Protective Equipment (PPE) 
- Always following correct Infection Prevention and Control measures, including regular handwashing 

and disinfecting 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For further information and for posters to help communicate these important messages please go to 
the Welsh Government website:  
https://gov.wales/coronavirus  
https://gov.wales/test-trace-protect-toolkit-critical-worker-employers  
 

 

 

 

Care Home Guidance 
 

Remember! 
STAY 2m APART 

WEAR APPROPRIATE PPE 

HAND HYGIENE AND REGULAR CLEANING 

KNOW THE PROCESS FOR TEST, TRACE AND PROTECT 

 

https://gov.wales/coronavirus
https://gov.wales/test-trace-protect-toolkit-critical-worker-employers


 

 

Staying Safe and Social Distancing  
In order to avoid becoming a “contact”, everyone should remember to keep a 2 metre distance from those 

outside their household.  In order to reduce the risk of workplace transmission, employers need to operate a 

safe workplace and take all reasonable measures to maintain physical distancing.  This could include: 

 Avoiding staff taking breaks at the same time – consider whether additional space or outdoor areas can be 
provided for staff taking breaks, or whether breaks can be staggered 

 Altering tasks undertaken – making adjustments to the way work is done, to reduce contact 

 Controlling use of entrances, passageways, stairs and lifts 

 Controlling the use of shared facilities such as toilets and kitchens 

 Staggering shifts to minimise people on site and to reduce congestion at the point of shift change 

 Ensuring staff do not share lifts/drive to work or appointments in the same car 
 

Further information can be found on the Welsh Government website: 

https://gov.wales/coronavirus-law  

In certain circumstance or settings it may be particularly difficult for care staff to maintain a 2m distance from 

others. Where contact or closer working is required, it is important that other essential infection control 

measures are in place to minimise the risk of transmission, for example: 

 Minimising level of interaction 

 Use of appropriate Personal Protective Equipment (PPE) 

 Effective hygiene and regular handwashing and reminders to staff about the importance of this  

 Ensuring those with symptoms are not present on the premises 
 

Further guidance about this and how to manage these risks safely can be found on the Welsh Government 

website: https://gov.wales/protect-yourself-others-coronavirus  

 

PPE  
The UK is experiencing sustained community transmission of COVID-19, therefore at present PPE is highly 

recommended for use by all social care workers when providing direct care (within 2 metres) to residents / 

service users. It is key that PPE is used correctly and appropriately so that health and social care workers and 

residents are protected. It is very important that in using the PPE specified and provided, that all social care 

staff have had the appropriate training to put it on (donning) and take it off safely (doffing) to ensure they do 

not inadvertently contaminate themselves on removal of PPE or when going between service user or resident. 

Guidance on PPE as well as other information for health and social care professionals can be found on the 

Public Health Wales website: https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-

19/information-for-healthcare-workers-in-wales/  

 

Hygiene 
Health experts say the best, simplest way to prevent the spread of COVID-19 is through good hygiene, for 
example: 
 
HAND HYGIENE 

 Washing hands with soap and water for at least 20 seconds is essential  
 
 
 

https://gov.wales/coronavirus-law
https://gov.wales/protect-yourself-others-coronavirus
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-healthcare-workers-in-wales/


 

 Hand washing should take place frequently, before and after all contact with the person being cared for, 
removal of protective clothing and cleaning of equipment and the environment 

 Using signs and posters to build awareness of good handwashing technique and the need to increase 
handwashing frequency 

 The use of alcohol hand rub in addition to this is advised 
 
 
RESPIRATORY AND COUGH HYGIENE 

 Use disposable single use tissues and dispose in bin after use 

 Cover nose and mouth when sneezing, coughing, wiping or blowing nose 

 Encourage individuals to keep hands away from eyes, mouth and nose  
 
 
CLEANING 

 You must adopt high standards of cleaning  

 Even if you have no confirmed cases the use of disposable cloths/paper roll is advised 

 All hand contact surfaces should be frequently cleaned and disinfected 

 Use either a combined detergent disinfectant solution at a dilution of 1000 parts per million (ppm) available 
chlorine (av.cl.) 

OR 

 A neutral purpose detergent followed by disinfection (1000 ppm av.cl.) 
 
 
WEAR YOUR PPE 
We are in a period of sustained community transmission and the following PPE must be worn  

 If working within 2 metres of a resident: Fluid Resistant Surgical mask (FRSM), Disposable Gloves, 
Disposable Apron 

 In any circumstances: Fluid Resistant Surgical mask for sessional use as a minimum but single use in 
certain circumstances (refer to the Regional PPE and Infection Control Protocol a copy of which is 
available in the Care Home Protocol) 

 

For further Infection, Prevention and Control advice please contact your Local Authority Environmental Health 

Officers on: 

 

Neath Port Talbot Council: Email address is trackandtrace@npt.gov.uk and telephone no. is 01639 686932 

Swansea Council: Email address is Foodandsafety@swansea.gov.uk  

 

Test, Trace, Protect  
We all have a role to play to prevent the spread of COVID-19 in the community including our workplaces.  
Test, Trace, Protect came into effect in Wales on the 1st of June 2020 and will work by: 

 identifying those who have symptoms consistent with COVID-19, enabling them to be tested while 
isolating from wider family, friends and their community 

 tracing those individuals who have been in close contact with the person who has tested positive on any 
occasion during a period beginning up to two days before they started experiencing symptoms, and 
requiring them to take precautions and self-isolate (for 14 days) 

 providing advice and guidance, particularly where the individual who has tested positive or their contacts 
are vulnerable or at greater risk. 

 
Anyone who has had close recent contact with someone who has COVID-19, including healthcare workers, 
must self-isolate if the Wales Contact Tracing Service advises you to do so. Close contact excludes 
circumstances where PPE is being worn in accordance with current guidance on infection, prevention 
and control.  
Further information on Test, Trace, Protect can be found on the Welsh Government website 
https://gov.wales/test-trace-protect-coronavirus  
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Contact Tracing   
Contact tracing is a tried and tested method of controlling the spread of infectious diseases.  If PPE is not worn 

correctly or social distancing has not been adhered to and you come into contact with a confirmed case you 

will become a ‘contact’.  If anyone tests positive they will be contacted by one of the contact tracers who will 

ask the individual to share details of contacts they may or may not live with and with whom they have been in 

close proximity on any occasion during a period beginning up to 2 days before experiencing symptoms, or in 

the case of asymptomatic individuals, 2 days before the date of the test.   

 
Contacts include anyone where the individual who has tested positive has:  

 Been within 1 metre and had a face-to-face-conversation, had skin-to-skin physical contact, have coughed 
on them, or had other forms of contact within 1 metre for 1 minute or longer  

 Been within 2 metres of them for more than 15 minutes  

 Travelled with them in a vehicle or seated near them in public transport  
 
These contacts will be asked to self-isolate for 14 days to ensure that they do not have the virus. They will only 

be advised to take a test if they display symptoms.  

 

Further information can be found at:  https://gov.wales/test-trace-protect-process-summary 

 

Testing 
Anyone who has symptoms of Coronavirus (COVID-19) can apply for a test.   The main symptoms of 

Coronavirus are: 

 

 a high temperature – this means you feel hot to touch on your chest or back (you do not need to measure 
your temperature) 

 a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing 
episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

 a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or taste 
anything, or things smell or taste different to normal 

 
To protect others, do not go places like a GP surgery, pharmacy or hospital if you have any of these 
symptoms.  Stay at home (self-isolate) and get a test.   
 
 

Community Testing Unit 
IN CARE HOMES, TESTING IS AVAILABLE FOR THE FOLLOWING: 

 Any resident or staff member who develops symptoms of coronavirus should get tested as soon as they 
develop symptoms  

 Individuals being discharged from hospital to live in care homes regardless of whether or not they were 
admitted to hospital with Covid-19 

 Individuals who are being transferred between care homes and for new admissions from the community 
 
ARRANGING A TEST 
A single point of contact within Swansea Bay Health Board has been set up for care homes to request a test 
visit: 

01639 862757 

 
Staff should ring the number select option 1 to book a test at one of the drive through Testing Units (Margam, 
Longlands Playing Fields or Liberty Stadium, Swansea). Phone lines are open from 9am to 8pm daily. 
 
 
 
 

https://gov.wales/test-trace-protect-process-summary


 

The care home manager should select option 2 to request testing of care homes residents. 
 
There is also an email address for general care homes testing enquires:  
 

SBU.COVID19CareHomeTesting@wales.nhs.uk 
 
Emails to this address are monitored Monday to Friday 9am – 5pm  
 
Please do not contact hospital switchboards as they do not have information to share with you by telephone 
and they will not be able to connect you appropriately.  The health board will use email communication to 
ensure that they are able to communicate effectively and in a timely way. 
 
 

Fortnightly Care Home Testing Programme 
On the 6th of August, the Welsh Government announced that the weekly testing of care home staff would move 
to fortnightly from the 10th of August 2020. Staff do not need to have coronavirus symptoms to have the test.  
The purpose of the testing is to provide assurance for care home staff, residents and their families and to 
provide assurances to allow a move to less frequent testing and will be reviewed by Welsh Government in 
early October.  There is no requirement for on-going retesting of residents in care homes.  
  
Access to these kits will continue to be through the UK portal specific for care homes  
 

www.gov.uk/apply-coronavirus-test-care-home 
 
The kits will continue to be delivered to and collected from homes by a courier.  
 
Please continue to ensure that any non-care staff (e.g. cooks, maintenance) as well as agency staff who 
regularly work in your home are included in this programme.  
 
The Health Board will not be visiting homes to provide teams to undertake this swabbing.  
 
This additional testing scheme does not currently include care home residents.  
 
The helpline (030 0303 2713) can help you to resolve late or missing results.  
 
Over and above the testing programme arrangements, if any staff member develops symptom they must self-
isolate and get tested via the Testing Call Centre. 
 
 
ELIGIBILITY FOR TESTING 
Not all staff will need testing every fortnight, depending on any previous test results and how long ago that test 
was taken.   
 
Those who will be eligible for the test on a fortnightly basis are staff who have: 

 Been tested before and the results were negative 

 Previously had a positive test more than 6 weeks (42 days) ago and who have remained asymptomatic 
 
Staff who develop symptoms will NOT be eligible for the test and should instead use the usual routes for 
accessing testing as per the above  
 
Any asymptomatic staff member who tests positive will:  

 be contacted by the Test, Trace & Protect (TTP) team  

 be asked to self-isolate for 14 days from receiving the positive test result or until a negative result is 
achieved and  

 asked to get a further test after 48hrs – through the Health Board’s testing unit (CTU – see above on how 
to arrange) 
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OUTCOME OF TESTING OF ASYMPTOMATIC STAFF 
If an asymptomatic care home worker who tests positive, remains asymptomatic and tests negative on repeat 
testing 48 hours later then: 

 The individual can return to work provided strict social distancing or appropriate PPE is worn 

 The care home can then operate as a non-incident care home (as long as there are no other cases or 
Covid-related concerns) 

 
If on re-testing at 48 hours they test positive then: 

 They (and any contacts) will be asked to continue to self-isolate by the TTP team 

 Whole home testing may need to be arranged for residents and staff 

 Home operates on the 28 day rule of admissions to the care home 
 
COVID19 ANTIBODY TESTING 
COVID-19 antibody tests are different to antigen (swab) tests as they identify whether someone has had the 
virus or not. They will help build a picture of how many people have had the infection and how far and wide the 
virus has spread in Wales.  
 
What antibody testing cannot do is tell us:  

 how effective antibodies are at getting rid of the virus  

 whether antibodies will protect someone from getting it again  

 whether having antibodies means that someone cannot pass the virus on to others  

 how long the antibodies will last.  
 
The aim with the antibody testing is to help answer some of these questions and get a better understanding of 
the infection.  
 
 
IF A CARE HOME WHICH HAS NEVER HAD ANY CASES OF COVID19 OR WHO HAVE NOT HAD A 
CONFIRMED CASE OF COVID-19 FOR MORE THAN 28 DAYS: 
Any resident or staff member who becomes symptomatic should be tested as soon as possible 

 If the result is negative – no further testing is needed 

 If the result is positive – the following action should be taken 
1. All residents and staff in the care home to be tested (this should be within 24 hours of receiving a 

positive result) 
2. Immediate testing (or re-testing) of any staff or residents with an initial negative test who develop new 

symptoms, regardless of when their previous test was taken 
3. Re-testing of all negative tested individuals one week after the first round of testing in the home or as 

per the government guidelines. 

 


