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Dear Colleagues 

We have received questions about the public health advice given in relation to a 28 day period 
following an outbreak/incident of COVID-19 in a Care Home. The Public Health Wales Incident 
Management Team has provided the following response.  
  
Residential care homes continue to be the most significantly affected community setting from 
COVID-19 and experience to date has indicated that we need to take every precaution 
possible to avoid introducing the infection into a care home setting.   
  
It is standard outbreak management practice for health protection to advise to close a care 
home to new admissions during an outbreak, for example of influenza.  The specialist health 
protection advice, which is consistently given, is intended to both reduce the risk to the 
individual who is being admitted and also to reduce the likelihood of reintroducing the 
infection into a setting where the incident is coming to an end.  The length of time that is 
required to class an incident or outbreak as having ended, in this case 28 days, is standard 
practice and is two times the incubation period of the infection (14 days for COVID-19). 
  
Until an incident in a home is considered as having ended (as described above) it would be 
inappropriate to admit an individual who has not been exposed to COVID-19 into that 
setting.  Those individuals who have been tested prior to admission and are COVID-19 
negative can be admitted to a care home which does not have an ongoing outbreak. 
  
In addition to this routine advice from Public Health Wales, the 28 day period,  has also been 
appropriately referenced in the recent Welsh Government  ‘Interim guidance on delivering 
Covid-19 PCR testing in care homes, the management of residents and staff who test 
positive for Covid-19 and reporting arrangements’ published on 20 May 2020. 
  
This remains our specialist advice and we are happy to include this more clearly in the next 
revision of the Public Health Wales Guidance to Prevent COVID-19 Among Care Home 
Residents and Manage Cases & Outbreaks in Residential Care Settings in Wales 
  
The email also references potential impacts of the Test Trace and Protect Strategy. We also 
think that it is important to remind colleagues, that in relation to the likelihood of staffing 
difficulties arising from 'repeated isolation' this should not be the case if staff are practising 
social distancing and correct use of PPE.  They would not be identified as contacts in these 
circumstances. It is really important that guidance on social distancing and appropriate use of 
PPE is reinforced in all Care Home settings. 
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