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To:  
Registered Providers and Responsible Individuals of  
Care Home Services in Wales (adults and children) 

 
21 August 2020 

 
Dear Colleagues 
 
Update on indoor care home visits 
 
Thank you for your continued efforts to safeguard care home residents. 
 
You will recall that Welsh Government issued guidance for care services, including care 
homes (adults and children) titled ‘Supporting people to reconnect with families, friends and 
professionals’ on 23 June.  This guidance set out the steps that providers could take to 
facilitate outdoor visits to care homes safely, as well as indoor visits in exceptional 
circumstances.  
 
Today the First Minister has announced that more routine indoor visits to care homes are 
planned to resume from 29 August, if conditions continue to allow this.  We are currently 
working with Care Inspectorate Wales, Public Health Wales and the Office of the Chief 
Medical Officer to update our guidance to safely enable indoor visits and this will be ready 
for the planned introduction of indoor visits on 29 August.  
 
I appreciate the understandable anxiety about introducing more routine indoor visits, 
however we are acutely aware of the impact on the mental health and well-being of 
residents due to the current restrictions.  The updated guidance will include a number of 
measures to minimise the risk of indoor visits.  While still subject to agreement these are 
likely to include restricting indoor visits to a designated visitor to reduce footfall into the 
home, continuing to encourage outdoor visits where feasible and the resumption of indoor 
visits being dependant on local transmission rates. 
 



I hope this update is helpful and I will write to you again on 28 August to confirm the final 
decision on resuming indoor visits. 
 
Yours sincerely 
 
 

 
 
 

Albert Heaney 
Deputy Director General 
Health and Social Services 
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Local Authority Chief Executives 
Local Authority Directors of Social Services  
Local Health Board Chief Executives 


