
 

 

 

West Glamorgan Regional Statement for visits to Care Homes by loved ones - 
22.09.2020 

 

Local Authority and Health Board Commissioners recognise how important it is to support 
the physical and mental well-being of people following a long period of lockdown. Wherever 
possible, connecting with family and friends is encouraged in order to support improved 
well-being and reduce loneliness and isolation. To enable this, commissioners require all 
care home operators to follow the appropriate Welsh Government Guidance 
(https://gov.wales/visits-care-homes-guidance-providers-html). This offers clear advice on 
how to arrange outdoor and indoor visits, and sets out an ethical framework to support 
people living and staying in care homes to connect safely with families, friends and 
professionals, in a manner consistent with the requirements of the wider coronavirus 
restrictions. 
  
This guidance recognises that decisions on whether, and in what circumstances care home 
visits take place rests with the individual provider, and Commissioners understand that 
some providers will find it more challenging to facilitate visits than others. In all cases 
however, Providers must be able to demonstrate that in reaching decisions proper regard 
has been given to the WG guidance. This means undertaking a thorough and dynamic risk 
assessment which must involve continually observing and analysing risks and hazards in 
response to the changing circumstances which make care homes particularly high risk 
environments. It is absolutely essential that care home operators are able to identify risks 
quickly and take action swiftly to reduce or remove risks in so far as possible.  
  
The concept of dynamic risk assessment is particularly significant in light of the recently 
implemented Health Protection (Coronavirus Restrictions) (Functions of Local Authorities) 
Wales Regulations 2020. This new legislation is important because it directs local authorities 
to take certain steps in response to a serious threat to public health. This may include 
requiring a care home to close, imposing other restrictions on those entering a care home, 
or imposing restrictions in relation to the use of a care home.  It is important that care home 
operators are aware of these new powers and obligations  and that their dynamic risk 
assessments are sufficient to enable a timely change to visiting arrangements, either in 
response to an escalation of COVID-19 at an individual setting or an increased prevalence 
within the local community.  Even where individual homes can demonstrate that their risk 
management measures are robust, these new powers and duties may mean that an 
increase in local prevalence may require full or partial restrictions on visitors. It is also 
important that care home operators are aware that any return to lockdown at any individual 
care home, or at a wider community level that is required, whether by Public Health Wales, 
Environmental Health or under the new HP Wales Regulations, is likely to receive the robust 
support of local and regional commissioners.   
  
We are extremely grateful to all care home operators for their continued dedication to 
providing services to the most vulnerable people at such a challenging time. We hope that 
you have found this update helpful. Your designated contract lead will contact you shortly 
to request a copy of your dynamic risk assessment and to answer any questions you may 
have about the content of this message. 
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