
 
 
 

COVID-19 Outbreaks in Care Settings  
 
 

What can we do to help reduce the spread? 
 

You may be aware that the number of COVID-19 cases within care homes is increasing. It is 

suspected that those entering and leaving care settings on a regular basis will be the most 

likely cause of transmission, therefore it is essential that staff or any others accessing care 

homes are extremely careful to follow all of the precautions which are necessary to minimise 

further spread of the virus.  
 

Although some restrictions have now been eased in Wales, there is still a requirement to 

adhere to social distancing guidelines. Maintaining these social distancing rules is critically 

important to reducing risks and keeping people safe, as is regular hand washing, including 

between different care tasks, and ensuring PPE is used correctly to protect both staff and 

residents. Night time staff should also be reminded to ensure they are wearing appropriate 

PPE. 

 

Staff should remember to change out of uniform when they finish work, and not wear their 

uniform in community settings outside of the workplace.   
 

It can sometimes be easy to forget about the rules and revert to the behaviours and working 

practices we were accustomed to before the pandemic changed everything.  
 

Here are some scenarios for you and your staff to bear in mind:  

  

• Car sharing - There is evidence to suggest that outbreaks may have occurred because 

of car sharing. A number of staff members have been identified as contacts via ‘Test, 

Trace, Protect’, so it’s particularly important to avoid mixing with others in confined 

spaces such as cars, where the risk of transmission is very high. If sharing a car is 

unavoidable, precautions must be taken, such as limiting the number of people in the 

vehicle, washing hands before entering and after leaving the vehicle, and maintaining 

good ventilation by opening windows for the duration of the journey. Car sharers are 

advised to sit as far apart as possible and wear a face mask at all times. Door handles 

and other surfaces likely to be touched should be wiped down before and after every 

journey. Ultimately, car sharing should be a last resort and only considered where all 

other options have been ruled out.  

 

• Social distancing during lunch breaks - Staff rooms and other shared spaces within 

workplaces can sometimes be very small. This can make it very difficult to keep a 2 

metre distance from colleagues also taking a break. Staff should maintain a 2 metre 

distance at all times, even in the staff room when on breaks. Breaks should be staggered 

to limit the number of people in a room at any one time, and steps should be taken to 

increase ventilation by opening windows and doors. Surfaces must also be cleaned 

before and after each member of staff has taken their break.   

 



• Social distancing during cigarette breaks - Although smoking areas or shelters are 

located outdoors, staff still need to be mindful of social distancing guidelines when taking 

a cigarette break.  

 
• Wearing eye protection when delivering personal care – There have been some 

reports of staff not using the required eye protection when delivering personal care. Eye 

protection is necessary when there is risk of droplets or secretions from a resident’s 

mouth, nose, lungs, or from body fluids reaching the staff member’s eyes (for example, 

caring for someone with a persistent cough). Use of eye protection should be discussed 

with Care Home managers, and the necessary equipment (such as visors or goggles) 

should be available to staff as and when it is needed.  

 

Eye protection can be used continuously while providing care, until staff members need 

to take a break from their duties. If staff are issued with reusable goggles or visors, then 

instructions should be given on how they should be cleaned and stored between uses (in 

line with the manufacturer's instructions or local infection control policy). If eye protection 

is labelled as ‘single use’, then it must be disposed of after removal. 

 

• Socialising in large groups outside of work – the importance of adhering to the 

guidelines around mixing with other households, be it in someone’s home or at a pub or 

restaurant, cannot be stressed enough. The desire to spend time with colleagues, friends 

and family is likely to grow stronger for many of us as we get nearer to Christmas. This is 

understandable, but careful adherence to the guidelines is strongly encouraged if care 

homes are to avoid an increase in rates of infection over the winter period. COVID-19 is 

extremely infectious and examples of outbreaks occurring as a result of social gatherings 

have been well publicised. 

  

Some other issues for care homes to consider include: 
 

• Contacting Public Health Wales to advise of a suspected or confirmed case of 

COVID-19 – This is an absolute must. As soon as a care home becomes aware of a 

suspected or confirmed case of COVID-19 (either a member of staff or a resident), 

Public Health Wales must be notified ASAP by calling 0300 003 0032. 

• Urgent identification of staff who need to self-isolate – It is crucial that care home 

managers act quickly when they become aware of a situation where a member of staff is 

required to self-isolate. The employee in question must not attend work until their 

isolation period is complete.  

• Testing of residents as part of the routine staff testing – The online portal for weekly 

staff testing should only be used for testing employees, and not residents. Residents will 

only require testing if they either:  

• develop symptoms, or 

• are part of whole home testing in the event of an outbreak.  

 
The issues outlined above are not exclusive to care homes. Many other settings are facing 
similar challenges, and the number of additional considerations the virus has introduced both 
inside and outside of the workplace can be overwhelming. The efforts of all those who 
continue to go above and beyond to manage this crisis are hugely appreciated.  

 

Please share this information with staff. 
 

If you have any concerns, please contact your local contract officer. 

 


