
 

 

 
 

 

COVID-19 Vaccination  
Update and Instructions for  

Care Homes – 29.01.21 
 

You will be aware that the COVID-19 vaccination programme is now underway, and 

the majority of Care Home staff in the Neath Port Talbot and Swansea areas have 

already been invited to receive their first dose. There are, however, a small number 

of Care Home employees who are yet to meet the requirements for vaccination due 

to one of the following reasons: 
 

1. They are currently COVID-19 positive and are self-isolating 

2. They recently tested positive for COVID-19, but 28 days have not yet elapsed 
since the date they received the positive result, or the date their symptoms 
started.  

3. They have: 

a. been identified as a ‘contact’ via the Test, Trace, Protect system; or 

b. had contact with a person who has tested positive for COVID-19 and is 

isolating (even if they have yet been contacted by Test, Trace, Protect).  
 

4. Their place of work is experiencing an outbreak. In this instance, a risk 

assessment will be undertaken to determine whether or not it is safe for staff to 

be vaccinated.  

 

If any of scenarios 1, 2, or 3 apply to a member of staff who has received an 
invitation to attend a vaccine appointment, they must cancel their allocated 
slot and make arrangements to attend at a later date. The relevant contact 
details can be found on their letter of invitation.   
 
Staff members based in older adults Care Homes who do not fall into the 
above categories are asked to arrange a vaccination appointment as soon as 
possible by contacting the Booking Centre on 01792 200492. 
 

Operating hours are Monday – Friday from 8am – 6pm, and Saturday from 9am 
– 4pm.  
 
Please be assured that all staff members will be offered a vaccine, it is simply a 
matter of timing and individual circumstances.  
 
 

 


