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Regular coronavirus testing update for care 

home managers in Devolved Administrations. 

Important changes for you to be aware of:  

 You can now select a courier slot at a time that is most convenient 

for your organisation 

 When booking a courier, you will have three collection slots to 

choose from 

Important reminders: 

 Sign up to our whole home testing webinar series 

 Please only book a courier if necessary 

 Weekend testing 

 Remember to register the correct barcode 

 Return your test samples in the boxes provided 

 Staff with symptoms should not come into work 

 Accuracy when placing orders and registering kits 

 Avoid providing personal information when returning test kits 

 Useful links 

 Wellbeing Support 

 

Important changes for you to be aware of 

 

You can now select a courier slot at a time 

that is most convenient for your organisation 

 



As of Thursday January 28th 2021, the courier booking portal allows 

you to pick between three time slots for your courier collection.  

The three time slots available to you are now: 

Morning (9:00am – 1:00pm) 

Afternoon (2:00pm – 4:00pm) 

Evening (4:00pm – 9:00pm) 

Please note that you can only book one slot a day.  

You will also be presented with the option of a 6:00pm to 9:00pm time 

slot, you should not select this time window as it is for specialist 

Ministry of Justice testing.  

There is a limited number of morning and afternoon collection 

windows available each day. Once these are full the option will no 

longer be shown to your organisation. However, you can book a slot 

28 days in advance, so please book a slot in advance. 

As a reminder, please do not book a courier in the 6:00pm – 9:00pm 

slot, this slot is for specialist Ministry of Justice locations only.  

If you no longer require a booked collection, please call the contact 

centre to cancel, by calling 119 if you’re in England, Wales, or 

Northern Ireland, and 0300 303 2713 if you’re in Scotland.  

Please do cancel a booking if you no longer require the slot, this will 

mean the slot will become available for another organisation. 

 

Important Reminders 

 

Sign up to our whole home testing webinar 

series 



We would like to invite you to our regular care home testing webinars. 

These regular care home testing webinars will continue this year.  

The weekly webinars last up to 90 minutes and give detailed 

information about all aspects of care home testing, spanning both 

PCR and LFD test kits, specifically including:  

 ordering tests 

 preparing for testing 

 test kit delivery 

 testing certain care groups 

 registering test kits 

 booking your collection and results and what they mean for your 

home. 

The session will include a live Q&A with representatives from the 

national care home testing team, who will be able to answer your 

questions and address any concerns in the session. 

To sign up to attend our new care home testing webinars click here: 

https://event.webcasts.com/starthere.jsp?ei=1369434&tp_key=296e5

4cdc9 

If you are not able to attend the webinars, please sign up and a 

recording of the session will be made available to you after the 

session. 

 

Please only book a courier if necessary 

A reminder to not book multiple courier slots if these are not needed 

at the time. If you have a booking that you no longer need, please call 

the contact centre on 119 if you’re in England, Wales, or Northern 

Ireland, and 0300 303 2713 if you’re in Scotland.  

 

https://event.webcasts.com/starthere.jsp?ei=1369434&tp_key=296e54cdc9
https://event.webcasts.com/starthere.jsp?ei=1369434&tp_key=296e54cdc9


 

Weekend testing 

Care homes are reminded that they can complete tests over the 

weekend. If you wish to book your tests over the weekend, please 

remember to order your test kits in advance.  

 

Remember to register the correct barcode 

Please make sure that the barcode you enter in the registration portal 

is correct. Please note that you are unable to register Lateral Flow 

Device (LFD) tests on the care home registration portal. If you have 

used an LFD to test for coronavirus, you will need to use the self-

report service to register your test results.  

You may find the self-report service here https://www.gov.uk/report-

covid19-result  

 

Return your test samples in the boxes 

provided 

Once you have completed your test kits, please give these to the 

courier in the boxes provided to you so that the samples can be 

correctly processed. 

If you have run out of boxes, please call the contact centre on 119 if 

you’re in England, Wales, or Northern Ireland, and 0300 303 2713 if 

you’re in Scotland.  

 

Staff with symptoms should not come into 

work 

https://www.gov.uk/report-covid19-result
https://www.gov.uk/report-covid19-result


Please remember that staff with symptoms should not be in work and 

should not come into work for testing. Instead they should be tested 

via one of the other channels such as via regional testing site or the 

home testing channel.  

 

Accuracy when ordering and registering test 

kits 

Please ensure you are entering accurate information when ordering 

and registering test kits. This includes: 

 reading the fields carefully before entering information 

 entering valid and correct information such as correct barcodes, 

phone numbers, email addresses and the number of test kits 

required 

 entering the correct information on the eCourier portal such as the 

number of test kits to be collected 

It is really important that you are as accurate as you can be when 

entering information to prevent any issues or delays. 

 

Avoid providing personal information when 

returning test kits 

Please ensure you are not providing personally identifiable 

information of residents or staff when returning your completed test 

kits to labs. This includes not writing personally identifiable information 

on the test kit bags, boxes, vials, or by slipping pieces of paper into 

the return boxes. All the relevant information will have already been 

provided when you registered the test kits online. 

 

 



Useful Links 

We have launched an at-home antibody testing service, which is 

available to all paid staff in the adult social care sector. To register for 

an at-home antibody test: 

https://www.gov.uk/register-coronavirus-antibody-test 

To find out more information about antibody testing: 

https://www.gov.uk/government/publications/coronavirus-covid-19-

antibody-tests/coronavirus-covid-19-antibody-tests#why-antibody-

tests-are-useful  

You are currently able to register up to 100 test kits at once. For a 

complete walkthrough of bulk upload process, please see the 

following webinar recording: 

https://event.webcasts.com/starthere.jsp?ei=1363388&tp_key=e2a02

1f062  

 

Wellbeing Support 

As frontline care workers, we recognise the mental and physical 

challenges that COVID-19 may have placed on you. It is important 

that you access support if you need it. A service called Our Frontline 

offers support from trained volunteers plus resources to help look after 

your mental health.  

This service can be accessed here: 

https://www.mentalhealthatwork.org.uk/ourfrontline/ 

Further guidance about mental wellbeing for care staff can be found 

here:  

https://www.gov.uk/register-coronavirus-antibody-test
https://www.gov.uk/government/publications/coronavirus-covid-19-antibody-tests/coronavirus-covid-19-antibody-tests#why-antibody-tests-are-useful
https://www.gov.uk/government/publications/coronavirus-covid-19-antibody-tests/coronavirus-covid-19-antibody-tests#why-antibody-tests-are-useful
https://www.gov.uk/government/publications/coronavirus-covid-19-antibody-tests/coronavirus-covid-19-antibody-tests#why-antibody-tests-are-useful
https://event.webcasts.com/starthere.jsp?ei=1363388&tp_key=e2a021f062
https://event.webcasts.com/starthere.jsp?ei=1363388&tp_key=e2a021f062
https://www.mentalhealthatwork.org.uk/ourfrontline/


https://www.gov.uk/government/publications/coronavirus-covid-19-

health-and-wellbeing-of-the-adult-social-care-workforce/health-and-

wellbeing-of-the-adult-social-care-workforce 

 
Please do not respond to this email, as this mailbox is not monitored. 

If you have any queries, please call the coronavirus testing contact 

centre on 119. 

 

Who should you contact in an emergency? 

Please remember that if, at any stage over the next few days, 

someone at your organisation cannot cope with the symptoms, or 

their condition gets worse, or their symptoms do not get better after 

seven days, use the https://111.nhs.uk/COVID-19 service or call NHS 

111. In a medical emergency, dial 999. 

Thank you 

NHS Test and Trace. 

This email and any attachments are intended only for the attention of 

the addressee(s). Its unauthorised use, disclosure, storage or copying 

is not permitted. If you are not the intended recipient, please destroy 

all copies and inform the sender by return email. 
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