
 
Dear Care Home Manager, 
 

NHS Wales Optometry Domiciliary Service Provision 
 

The Welsh Government has written to Optometrists in order to provide 
additional guidance regarding when and how services should be made 
available, including the provision of Domiciliary Eye care services, as we 
progress through the current COVID-19 pandemic.  
 
The re-introduction of Domiciliary Optometry services commenced during the 
Amber Phase of Optometry recovery from 17 August.  
 
To provide safe and consistent working practices, Standard Operating 
Procedures (SOP), have been produced in line with guidance produced for all 
other NHS Wales service providers. Careful planning of the environment is 
essential and Optometrists will be expected to plan their time in order to 
ensure a robust risk assessment of the environment can take place prior to an 
appointment being made.  
 
Patients will be asked to confirm that they are well and that no one in their 
household, or in the case of Care Homes, other residents, are exhibiting 
recognised COVID-19 symptoms. If the patient lives with others, or if other 
members of the family need to be present during the visit, the risk assessment 
will also be extended to include them.  
 
Pre-appointment telephone calls will be initiated prior to the domiciliary 
appointment, and spectacles will be posted to the patient wherever possible to 
reduce any lengthy or unnecessary contact.  
 
It is estimated that domiciliary visits during the pandemic will take on average 
50% longer than those prior to the pandemic. Optometrists will make time to 
ensure Personal Protective Equipment (PPE) is used appropriately and 
equipment is decontaminated before each appointment, which will include 
appropriate measures for the vehicle they are travelling in to avoid cross 
contamination.  
 
The Welsh Government continues to work with NHS Wales to monitor the 
situation across the UK, Europe and the rest of the world, and therefore whilst 
this letter sets out the arrangements at this point in time, these are subject to 
change depending on national guidance.  We would therefore expect Care 
Homes to continue to work with Optometrists to consider current and future 
adaptations to service delivery to accommodate what will be the ‘new normal’ 
for the provision of domiciliary eye health care for the foreseeable future. We 
will contact you with information as the situation evolves and the need to 
make any further changes within the Amber Phase as required.  
 
I would like to take this opportunity to thank you for continuing to work with 
local Optometrists to re-introduce Domiciliary services and address the 



backlog of patients waiting to access eye care during the current Amber 
Phase. 
 
There is an increasing concern that patients who are unable to access 
services may be at risk of developing sight impairment. In addition, there is 
strong evidence that patients who suffer with poor eyesight are more prone to 
risks of falls/trips, particularly in those patients presenting with dementia. 
 
It is important to resume Optometry Domiciliary Services to protect the most 
vulnerable patients who may otherwise not be able to attend an optometry 
appointment at a practice on the high street. We would ask that you work with 
your local Optometrists in order that residents, Care Homes and Optometric 
Practitioners can have confidence in the Service and access it safely. 
 
Thank you for your co-operation. 
 

 


