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1 Introduction 

Webinars were organised in conjunction with Care Inspectorate Wales for 

Care Homes to support risk assessments for visiting in care homes on 10th 
and 11th March 2021. A number of questions were raised following the 

webinar, these have been answered jointly by Welsh Government, Care 
Inspectorate Wales and Public Health Wales. 

2 Guidance-related questions 

2.1 Can you confirm whether or not the guidance will 
be law? Can care homes implement stricter control 
measures than is recommended in the guidance? 

The Care Homes Visiting Guidance is not statutory but it is expected that 

providers will support and facilitate risk-assessed routine indoor visiting in 
line with the guidance, in addition to other visiting arrangements. Please 

refer to Care Inspectorate Wales’ statement on visiting people living in care 

homes, available at: https://careinspectorate.wales/210312-advice-
providers-care-home-visits  

2.2 Please will you share the documents/ slides from 
the webinar?  

Yes. The PowerPoint slides from the event are available here. 

The PHW GUI-006 Guide to risk assessment for visiting into or out of care 
homes during the coronavirus pandemic can be found here. 

2.3 Can guidance be issued on a Monday rather than a 

Friday afternoon to ensure sufficient time to 
consider and determine policy to follow before 
families start contacting care homes over a 
weekend? 

We understand the challenges to providers of issuing guidance on a Friday. 
It is not always possible to issue guidance on a Monday due to the timing 

of Ministerial decisions and announcements. We aim to give providers as 
much notice as possible of any changes to advice. 

  

https://careinspectorate.wales/210312-advice-providers-care-home-visits
https://careinspectorate.wales/210312-advice-providers-care-home-visits
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTEuMzY4MTIwMjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL1VLV0FMRVNfQ1NTSVdfSU5ULzIwMjEvMDMvMTAvZmlsZV9hdHRhY2htZW50cy8xNzE4MzM3LzIxMDMwOS1QSFclMjBwcmVzZW50YXRpb24lMjBGSU5BTC5wcHR4In0.cK69rlBef2ot-PNbpDJ8OZS7RhtZbI3FkUNi3d390kQ/s/833876519/br/99776968718-l
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-health-and-social-care/
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2.4 Welsh Government announcements to date have 
been clear that visiting arrangements are the 
decision of the care home or Responsible 
Individual. Can this please be made clear in the 
updated guidance and in any official 
communications about the change in visiting 
arrangements? 

The guidance does make it clear that the ultimate decision on whether, and 
in what circumstances, care home visits take place rests with the individual 

care home provider. This has been communicated clearly in official 
communications.   

We expect that providers will support and facilitate risk-assessed routine 
indoor visiting in line with the guidance in addition to other visiting 

arrangements. Please refer to Care Inspectorate Wales’ statement on 

visiting people living in care homes. Here is a link to the statement:  
https://careinspectorate.wales/210312-advice-providers-care-home-visits  

3 Personal protective equipment (PPE) 

3.1 What face coverings are recommended for indoor 
visitors? 

The care home visiting guidance advises that face coverings should be worn 

by any visitor for the duration of an indoor visit. PPE should be provided 
(and visitors supported to wear safely) if direct contact is anticipated. The 

guidance does not specify the type of face covering that visitors should 
wear. However, visitors in the extremely clinically vulnerable category are 

advised to wear a medical mask. 

In visitor pods and similar enclosed spaces which are self-contained and 

which do not allow the exchange of air from one side to another, face 
coverings may be removed. Similarly during outdoor visits where a 2 metre 

distance is maintained, face coverings may be removed while seated. 

3.2 Are visitors who are exempt in the coronavirus 
regulations from wearing a face covering allowed 
to visit indoors? 

Yes. 

https://careinspectorate.wales/210312-advice-providers-care-home-visits
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4 Vaccination 

4.1 Can we insist on visitors being vaccinated and can 
we include it as a control measure on risk 
assessments? 

No. The care home visiting guidance makes it clear that those who have 
been vaccinated should not be treated differently to those who have not and 

this includes visitors to the care home. Although vaccination should help to 
mitigate the risks of people developing serious illness from COVID-19 

infection, vaccination is voluntary and it cannot be insisted on as condition 
of visiting. 

5 Physical contact 

5.1 Please can you clarify whether physical contact 
between residents and visitors is allowed? This is 
likely to be a challenge given the policy in England 
and the level of expectation amongst families. 

Appendix 2 of the care home visiting guidance includes advice on physical 

contact. From an infection prevention and control perspective, maintaining 
social distancing between the visitor and resident where this is possible 

reduces the risk of transmission. Ideally hugs and kisses should be avoided 
if possible. People can hold hands without gloves if they wish to. Details of 

how hand holding may be supported is included in the guidance. 

6 Space for visits  

6.1 Can we keep visits within the visitor pod for now 
rather than resume indoor visits 

The intention is that the reintroduction of risk-assessed routine indoor visits 
by a designated visitor is in addition to other arrangements being supported 

including visitor pods. 

6.2 Is it OK to allow visits to a resident’s room? We 
don't have a separate room other than the pod. 

Yes. Visits may take place in a resident’s room if a suitable separate room 

is not available but visitors should wear a face covering and be escorted 
through the building by a member of staff. 
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7 Going out of the home 

7.1 Will a relative be able to go for a walk around local 
area of the home as long as a risk assessment is 
carried out and they wear a face covering? 

Yes. People will naturally wish to leave the home, i.e. for a short walk or, 
where the alert levels permit, to visit family and friends, as well as attend 

places of worship etc. If an adult with capacity wishes to leave the home 
then the members of staff at the home cannot prevent them from doing so.  

If an adult does not have capacity there will likely need to be a best interests 
decision on going out, with a possible Deprivation of Liberty Safeguards 

(DoLS) authorisation if not already in place. However going out from the 
care home will increase the risk of exposure to COVID-19 and residents, 

their families and care homes should consider very carefully whether this is 
the right thing to do, or whether visiting at the care home, subject to this 

guidance, will provide meaningful contact in a safer way.  

Where there is no outbreak or incident at the home the provider should risk 
assess with the person (and their family / advocate as appropriate) any 

decision to go out in the community or to visit family or friends. Respiratory 
hygiene, social distancing, hand hygiene, and face coverings in line with 

regulations, should be maintained when people are away from the care 
home. Currently, wearing face coverings outside is not a requirement in the 

coronavirus regulations but residents and visitors may choose to wear them. 

8 Testing 

8.1 If all residents and staff are vaccinated what is the 
rationale behind testing so frequently? We are 

only a small residential care home for adults with 
learning disabilities, not for older people. 

The introduction of twice weekly lateral flow device (LFD) testing in care 

homes was in response to the new variants of COVID 19 which spread much 

more quickly.  The twice weekly testing with immediate results gives a 
greater opportunity of finding and isolating people who could be infectious 

and transmit the disease. Evidence shows that people with learning 
disabilities have particular vulnerability to COVID 19 so testing in residential 

homes for these individuals is an important preventative step. 

All four of the UK nations have recently sought advice from SAGE in relation 

to any potential easements for testing in care homes.  Their clear advice 
has been that we are not yet in a position to make any changes but that 

this will be kept under close review. 
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Despite the excellent work of care homes to reduce infection rates and the 

positive roll out of the vaccination programme there are still some variables 
which, as yet, have the potential to pose risk of infection.  They include: 

 The easing of restrictions more generally across the UK leading to 
greater movement of individuals; 

 The return of school pupils; 
 New variants of the virus. 

It is also important to note that, like all medicines, no vaccine is 100 per 

cent effective and some people may get COVID-19 despite having the 
vaccination, but their infection will be less severe. 

In light of this advice the Welsh Government currently has no plans to 
reduce the testing programme for care homes despite the roll-out of the 

vaccination to residents and staff.   

8.2 Are there any plans to start testing young people 
on a weekly basis as part of the PCR tests, in line 
with testing of secondary pupils in school? 

We do not asymptomatically test care home residents in Wales and we have 
no immediate plans to introduce testing for young people at this time but 

we keep the position under review. 

8.3 Can providers stop a visitor, who refuses to be 
tested, from visiting their loved one? 

This should form part of the risk assessment process and the provider’s 
visiting policy.  The reason why testing is important in helping to keep all 

people in the care home as safe as possible should be clearly communicated. 
The decision to allow entry to a care home is down to the care home 

provider. 

However, care homes should be mindful of the exceptions to testing, as 

outlined in the guidance, which would include testing for emergency 
services or those undertaking end of life visits where the delay caused by 

testing would have detrimental impacts. 

8.4 Should care homes do confirmatory PCR tests for 
visitors if the LFD results are positive? 

Ideally, yes as this will minimise the need for that person to travel in order 

to obtain a PCR test. If a visitor tests positive with a LFD, care homes should 
provide the visitor with a confirmatory PCR test kit and ask the visitor to 

test on site and register the kit on-line using the "testing yourself at home" 
instructions provided in the box with the test kit. Since confirmatory tests 
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are registered through the 'home' channel and not as 'part of an 

organisation' the result will go back to the individual, as if they had 
completed a test in their own personal home. 

8.5 If homes use their PCR tests for visitors, would a 
positive result mean the home is classed as having 
an incident, thus closing the home to admissions 
and visitors? 

No. Please refer to answer above. Visitors are to be tested via LFD and 

results known prior to entering a care home. Guidance on creating a safe 
testing area was previously provided to care homes to assist with this. 

8.6 We've been advised that the barcodes are no 
longer being provided with the LFD tests for care 
homes. Will the LFD guidance be amended to 
reflect this, as it can be confusing? 

Yes, it is correct that bar codes are no longer being provided with LFD tests.  
However although the images in the guidance still include barcodes the text 

does not. 

8.7 Where do the extra PCRs get sent for analysis? As 
the staff PCRs go through the portal courier 
system. 

The care home can book a courier and send them through that system.  
However some staff or visiting professionals may prefer to access a local 

PCR testing site in the interests of speed. 

8.8 The testing guidance advises LFD daily testing for 
7 days when children return to a children’s home 
following an outward visit. Why 7 days? 

Public Health Wales’ Guide to risk assessment for visiting into or out of care 
homes during the coronavirus pandemic states that, in children’s homes and 

those for younger adults with learning disabilities who are not extremely 
clinically vulnerable, daily LFD testing may be used as an alternative to 

isolation. LFD testing should take place daily for seven days.  This is 
intended to enable individuals to attend school or other structured activities 

in line with the guidance and recognises that visits with their family will be 
a regular feature of their care plan or care arrangements. 
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Testing can only be used when the resident is symptom free and has not 

been a close contact of an individual who has tested positive or developed 
symptoms in the two days following the visit. 

A link to the guidance is can be found here. 

9 Incident Management Team (IMT) decision 

making 

9.1 What factors do IMT’s consider when advising on 

care home visiting? 

The IMT will consider what is driving transmission of COVID-19 locally and 

seek to understand the implications of number of individuals who are testing 
positive for the virus. For example you could have an outbreak in a food 

processing plant where a considerable percentage of staff test positive for 
the virus (> 5%) without any evidence of transmission in the wider 

community. In this instance care home visiting can continue.  Decisions will 
be made on a case by case basis. 

9.2 Why is there no care home representation on the 
IMTs? The IMTs could learn good lessons from 
care home representation. Some care providers 
are GP's and public health specialists themselves 

Some IMTs have social care subgroups which report to the IMTs but this is 

for local determination. 

10 Visits during an outbreak 

10.1 I assume, in line with the current guidance, that 
the position has not changed with regards to 
visiting during an outbreak i.e. the incident status 
of the home does not stop closed-window visits 
subject to all the other control conditions being 
met? 

That is correct. Window visits are permitted during an outbreak if the home 

can support this safely. Visits in exceptional circumstances (including, but 
not limited to, end of life) continue to be permitted regardless of alert level 

and during an outbreak. 

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/information-for-health-and-social-care/
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11 Transmission rates 

11.1 Should the transmission rate in an area from 
which a visitor is travelling be considered by the 
provider in relation to the risk assessments? 

Providers are not expected to consider this. LFD testing, the use of face 
coverings and good infection prevention and control measures will help to 

minimise risks. 

12 Frequency of visits 

12.1 Will the guidance provide recommendations in 
terms of frequency of visits (e.g. only once a 
week) or will this be up to the care home? 

The guidance does not make any recommendations relating to the 
frequency of visits. This will differ for each care home depending on its 

circumstances. 

13 Gifts 

13.1 What is the position on gift items e.g. flowers, 
food items being brought into care homes?  

The guidance advises that visitors should be discouraged from bringing gifts 
and flowers to the service. If visitors do bring gifts including food, these 

should be restricted to gifts in sealed unopened packages that can be wiped 
down and are not placed in refrigerators or communal areas.  

Food, drink and other items should not be shared between people and their 

visitors where visits take place. 
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