
 

 

 
 
 

Flu vaccination provision in care homes 

Flu can spread rapidly in closed environments like care homes due to the close 

contact between residents and staff. This can have serious consequences. Every 

winter people in Wales die from flu and its complications. Care home residents are 

extremely vulnerable to flu and its complications. The immune response in some frail 

older people can also be poor, so the vaccine may not provide them the same level 

of protection as younger people. Annual flu vaccination is the single best way to 

protect against flu. It reduces the risk of catching flu, and also reduces the risk of 

spreading it. NHS Health and social care workers with direct patient/client contact 

are recommended to have annual vaccination to protect themselves and those in 

their care. NHS Health and social care workers have a responsibility to protect 

patients/clients from infection. This includes receiving vaccination against flu. 

Vaccination of staff in care homes has been shown to reduce respiratory deaths in 

residents to a marked degree. Vaccinating health and social care workers also helps 

reduce the level of sickness absences and contributes to keeping the NHS and care 

services running. This is particularly important when responding to winter pressures. 

A number of community pharmacies within Swansea Bay University Health Board 

have been in contact with care homes to offer to provide flu vaccination at the care 

home. There may, understandably, be concerns amongst care home managers 

surrounding the access of health care professionals in to the care home, in light of 

the pandemic. A risk assessment will need to be undertaken to balance the risk of 

allowing a pharmacist in to the care home to vaccinate against the risk of potentially 

reducing access for care staff to be vaccinated. This should also include an 

assessment of the vulnerability of the residents and will be very much an 

assessment that is individual to each care home. However, these risks may be able 

to be managed with some consideration: 

 Community pharmacists should contact any care homes that they have made 

arrangements to vaccinate at, prior to visiting, to discuss any restrictions and 

concerns the care home staff may have.  

 The care home has the option of sending staff to the pharmacy to be 

vaccinated if they would prefer the pharmacist did not visit the care home, this 

can be discussed with the pharmacist. Pharmacies may be able to 

accommodate care staff at the pharmacy, during quieter times of their day 

when there would be less likelihood of the staff member coming in to contact 

with other patients.  

 If the care home manager would like the pharmacist to continue with their 

planned visit to the care home to vaccinate care staff: 



 

 

o Visits should be in line with the care homes own policy and procedures 

for the re-introduction of visitors to care homes 

o The pharmacist should not enter the care home if they have symptoms 

themselves or have been in contact with anyone with COVID-19 

symptoms or with anyone who has received a positive COVID-19 test 

or if the pharmacist themselves has received a positive test in the last 

14 days or still has symptoms. Welsh Government guidance also 

states that care providers should inform all visitors not to visit if they 

have returned from overseas travel in the last 14 days. 

o An area of the care home, if available, which is not accessed by 

residents could be used for vaccinating to avoid contact between the 

pharmacist and residents. This could include a suitable covered 

outdoor area following risk assessment, if a separate indoor area 

cannot be identified. 

o Pharmacists have been advised on the most recent PPE guidance for 

vaccination in the community pharmacy setting which includes the 

sessional use of a fluid resistant surgical face mask, as well as 

appropriate infection control measures for that setting. However, the 

pharmacist should be advised in advance of the visit if the care home 

has additional PPE requirements to that described for the community 

pharmacy setting.   

o Social distancing should be maintained between the pharmacist and 

care staff when they are not being vaccinated. 

Please note that these considerations may no longer be appropriate if guidance from 

the Local Authorities and Welsh Government restricts visits to care homes by health 

care professionals in the event of a further increase in positive cases. 

 


