
 

 

 
 

Lateral Flow Device Testing  
- Frequently Asked Questions 

 
The introduction of LFD (Lateral Flow Device) testing has led to some questions 
being raised around some of the practicalities.  
 

Answers to some of the most common queries can be found below. 
 

o QUESTION: When a care home staff member is taking a LFD test on the same day 
as a PCR test, is the LFD test done at home before coming into work, or when the 
person arrives at the care home? 
 

ANSWER: The first LFD test will be undertaken in the workplace at the same time as 
the PCR test. The second LFD test should be undertaken by the staff member at 
home later in the week. 
 

o QUESTION: In accordance with the guidance, members of staff are to be given a 25 
pack LFD kit along with 1 PCR test. The PCR test should be used if the person’s 
LFD home test result is positive. Where do care homes get the PCR test from, and 
how are completed tests collected?  
 

ANSWER: Care homes have been provided with additional PCR tests alongside the 
LFDs to allow for this. However, care homes can also use a PCR from their existing 
stock as part of their weekly ordering cycle. This can be returned by the staff 
member directly in the post. They should not be going to the care home to drop them 
off. 
 

o QUESTION: Many care homes have reported that their LFD kits either don’t have a 
QR code or don’t have a barcode and not all mobile phones are able to scan QR 
codes. This means that some staff are having to input the codes manually, which is 
time consuming. Should they be receiving packs with barcodes, as per the 
guidance? 
 

ANSWER: All kits should have a QR code – if this is not the case, there is a DHSC 
mailbox address for any issues post-delivery (delivery not arrived when scheduled, 
part of order missing, etc.). Care homes should contact them directly at 
Control@dhsc.gov.uk or call 119 and copy in James.Jewell-Edmonds@gov.wales 
and west.glamorgan@swansea.gov.uk along with your local contract officer so we 
are aware. 
 

o QUESTION: When visiting restrictions are lifted, will visitors be permitted to 
undertake LFD tests on themselves and then be given the PCR test to also self-
administer, if required? 
 

ANSWER: The visitor will need to be supervised by a trained member of staff to 
undertake the test. Funding has been made available to help care homes create safe 
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testing spaces. Where possible, visitors are advised to wait in their car for test 
results. The care home will provide them with a PCR if a confirmatory test is 
required. 
 

o QUESTION: If someone previously tests positive – we would usually recommend no 
further PCR tests for 90 days. We presume that this is also the case for LFDs – can 
you please confirm?  
 

ANSWER: This is correct. 
 

 
o QUESTION: This additional testing expectation is creating a significant burden on 

care homes, which goes beyond the financial implications. Staff are increasingly 
unhappy to do self-swabbing and to come into work to drop off tests mid-week. As 
employers, this raises concerns given that this is not mandatory – as they are not 
able to insist that staff regularly take the tests. Is the intention that this will become 
mandatory? 
 

ANSWER: Testing is not currently legally mandated by Welsh Government, however 
the benefits of regular testing have been widely promoted to the sector. Staff should 
not need to come in to the care home on their day off – the mid-week LFD test taken 
at home does not need to be brought into the care home – staff will just register the 
result online via their phone. 
 

o QUESTION: How long is this intended to continue and what is the longer term 
expectation, as many homes are needing to plan for the future?  
 

ANSWER: Due to the uncertainty of the pandemic, it is difficult to make long-term 
projections. However, it is likely that testing will remain a key element in the Covid-19 
response in our most vulnerable settings and will remain so for the foreseeable 
future. 
 

o QUESTION: Should we carry on with asymptomatic (LFD) testing after receiving the 
Covid-19 vaccination? 
 

ANSWER: Yes. Frontline staff should continue with the programme of asymptomatic 
testing if they are already talking part. 

 
o QUESTION: I had my vaccine yesterday. I did my lateral flow testing today and it 

has turned positive. Is this as a result of the vaccine? 
 

ANSWER: No. The vaccine will not cross-react with the lateral flow device (LFD). 
Therefore if your LFD is positive it is very likely that you have the Covid-19 infection.  
You should arrange for a PCR swab to confirm the result of LFD. The vaccine takes 
one or two weeks to generate immunity therefore it is possible to contract the 
infection within two weeks of the vaccine. 
 

Further questions and answers can be found on the link below: 
 

https://www.ouh.nhs.uk/working-for-us/staff/covid-staff-faqs-vaccine.aspx 
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