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To: All registered care home service providers 
  

 
 
 

                        6 August 2021 
 
Dear Colleagues, 
 
Update on care home visits  
 
Following the First Minister’s announcement on the move to Alert Level zero from 7 August we 
are writing to update you on the implications for care home visiting. 
 
Alert level zero marks a significant milestone in the Welsh Government’s response to the 
pandemic, as all businesses can reopen and the limit on the number of people who can meet 
others in homes, public places and events are removed. In light of these changes, we have 
made further updates to the care home visiting guidance to ensure consistency with 
easements for the wider population. As with previous amendments these have been 
developed in consultation with, and advised by, Public Health Wales. 
 
The guidance now enables each resident to nominate an “essential visitor” who may continue 
to visit their relative or friend indoors during an outbreak at the care home, provided the 
resident or visitor do not themselves have COVID-19 (unless there are exceptional 
circumstances). This is an important change which will ensure that people can continue to 
benefit from regular visits by a nominated essential visitor when wider restrictions on routine 
visits may be in place.     

The limit of two visitors at a time per resident has been removed and providers should manage 
the number of visitors according to their risk assessment. The guidance also clarifies that visits 
may take place in residents’ rooms, if preferred, as well as in a designated visiting space.   
 
Visitors no longer need to wear face coverings in outdoor areas of the home and may remove 
them indoors once in the designated visiting area or the person’s room without being seated or 
socially distanced.   
 
These changes are contained in version 10 of the guidance, available at: 
https://gov.wales/visits-care-homes-guidance-providers.  The updated guidance will be 
published on Friday 6 August and will come into effect from Monday 9 August.  
 
We hope that these cautious changes will be meaningful in improving the lives and experience 
of people living in care homes whilst we transition out of alert levels to a more normal way of 
life and a more routine way of operating.   
 
We are grateful for your continued support in adjusting to these changes.  

https://gov.wales/written-statement-review-health-protection-coronavirus-restriction-no5-wales-regulations-2020-9
https://gov.wales/visits-care-homes-guidance-providers


Yours sincerely,              
 

                      
 

Dr Frank Atherton Albert Heaney 
Chief Medical Officer Chief Social Care Officer for Wales  
 
cc. Local Authority Directors of Social Services   
     Local Health Board Chief Executives  
     Directors of Public Protection Wales (DPPWs) 
     Incident Management Team (IMT) Chairs 
 


