
 

 
 

  

 Message from the Directors of Social Services of Neath 

Port Talbot & Swansea Councils regarding  
visits to Care Homes – updated 29.09.20 

 
 

Following an increase in coronavirus cases in the Neath Port Talbot area, Welsh 
Government has introduced local lockdown restrictions to reduce the spread of the 
virus. These restrictions came into force at 6pm on 28 September 2020 and will be 
kept under review. This follows the earlier announcement that the Swansea area 
would be subject to local lockdown restrictions from 6pm on Sunday 27 September 
2020.    

The West Glamorgan Regional Partnership Board continue to receive up to 
date public health information on the rates of community transmission of coronavirus 

across the region.  
   
On the basis of the evidence of current sustained community spread, the Regional 
Partnership Board is advising care homes in both Neath Port Talbot and Swansea 
that they should immediately update their risk assessments in relation to care home 
visits. Care homes need to consider the following issues: 

   
1. Indoor visits should not currently be taking place except in circumstances of 

end of life care (with the appropriate control measures in place).  
2. Outdoor visits and any other virtual means of contact should continue to be 
facilitated (subject to individual homes’ risk assessments and with appropriate 

control measures in place).  
3. The Regional Partnership Board will review this advice on a weekly basis and 

update with any changes to the current recommendations.  
   
We recognise that these restrictions place a considerable burden on residents and 

families.  
 
Please can you reassure residents and their families that these extra restrictions will 

be relaxed as and when it is safe to do so.  
   
Clearly the safeguarding of residents remains at the forefront of our decision 

making.   
 
Please can we take this opportunity to again thank you and your staff teams for the 
remarkable job you are doing in caring for some of our most vulnerable citizens in 
these extraordinarily difficult of times.  


