
 

 
 
 

New mailbox for frontline staff awaiting 
a vaccination appointment 

 

Although the majority of frontline health and social care staff have now received their first dose 

of the COVID-19 vaccine, a small proportion are still waiting to receive news of their 

appointment.  
 

There could be a number of reasons why a member of staff has not yet been contacted, and to 

provide some clarity Welsh Government have issued new guidance outlining the eligibility 

criteria for this category (click here to view).  
 

According to the Joint Committee on Vaccination and Immunisation (JCVI), the definition of 

‘frontline health and social care workers’ includes the following:  
 

 Those working in long-stay residential and nursing care homes or other long-stay care 

facilities where rapid spread is likely to follow introduction of infection and cause high 

morbidity and mortality 

 Social care staff who provide direct personal care to their patients or clients, where social 

distancing is not possible.   

 Others involved directly in delivering social care such that they and vulnerable 

patients/clients are at increased risk of exposure.  

 Staff undertaking social care roles in childcare and education settings will be within the 

scope of the frontline social care definition where they support children, young people and 

adults with complex medical needs as per the definition in the guidance. This applies to all 

childcare and education settings, both in the public and independent sector.  

 Foster carers will also be prioritised for vaccination, although this will be delivered in two 

stages (please click here for more details).  
 

 

In order to ensure those still awaiting their first dose are captured and entered into the system 

without further delay, a dedicated mailbox has been created:  
 

westglamsocialcarevaccinations@swansea.gov.uk 
 

Managers or staff members themselves can email the above address with details of the 

individual/s awaiting a vaccination appointment.  
 

Emails should include the following information: 
 

 First name 

 Surname 

 Date of birth 

 

 Workplace details (e.g. name of organisation, 

team name, any other relevant details) 

 Mobile telephone number (please indicate if 

you do not have a mobile telephone).  

The mailbox will be monitored daily and information will be submitted to Health Board 

colleagues responsible for co-ordinating the vaccination programme.  

http://www.westernbay.org.uk/wp-content/uploads/CV19-Vaccine-Deployment-Programme-Frontline-Social-Care.pdf
http://www.westernbay.org.uk/wp-content/uploads/Letter-re-frontline-social-care-vaccine-prioritisation-Feb-2021.pdf
mailto:westglamsocialcarevaccinations@swansea.gov.uk


After receiving the vaccination, staff must continue to adhere to guidelines regarding 

social distancing, PPE and infection control. While the vaccine helps the immune system 

to fight the virus and reduces the chances of a person developing symptoms, infection can 

still be transferred if the correct measures are not in place.   

 
Please note: Public Health Wales have compiled a series of ‘Frequently Asked Questions’ 

which address the main concerns people have raised about the vaccine - 

https://phw.nhs.wales/topics/immunisation-and-vaccines/covid-19-vaccination-

information/about-the-vaccine/  

 

https://phw.nhs.wales/topics/immunisation-and-vaccines/covid-19-vaccination-information/about-the-vaccine/
https://phw.nhs.wales/topics/immunisation-and-vaccines/covid-19-vaccination-information/about-the-vaccine/

