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Questions 

1. What happens if a staff member refuses to LFT in a care home? Who has been double jabbed?  
 
As a care home you have a legal duty to assess the risks to the health and safety of your employees (and risks to the 
health and safety of persons not in your employment) to which they are exposed while they are at work. In carrying out a 
risk assessment: 

You should consult employees and health and safety representatives. It is a valuable way of involving the staff who do 
the work. They know the risks involved and scope for potentially dangerous shortcuts and problems. Employees are 
more likely to understand why procedures are put in place to control risks and follow them if they have been involved in 
developing health and safety practices in their workplace. 

If your risk assessment states that staff should adhere to the Guidance to Prevent and Manage COVID-19 within 
Residential and Care Settings alongside other Respiratory Viruses during Autumn / Winter 2021-22 the care home must 
consider what is the appropriate action/role is for staff who do not adhere to the risk assessment. 

2. Can we employ those who have not had the vaccine and have no intention having it, but are willing to test prior each 
shift? 

 
Vaccination of care home staff is not currently mandatory in Wales. Care homes would normally risk assess suitability for 
all roles within their organisation pre-pandemic, pandemic and post-pandemic. 

 
 



 
3. Do we have to pay staff to self-isolate, as some are claiming loss of earning from the government scheme "they have 

been paid £750" for isolating when they only work part-time and are getting paid by the company. 
 
This is not an area that PHW staff have any expertise in (so perhaps other colleagues can answer this) but I have 
included the WG link below: 

            Self-isolation support scheme | GOV.WALES 
                
           You can apply for the online grant from the Local Authority via this link:   
           Find your local authority to apply for a self-isolation payment | GOV.WALES 
 
 

4. If staff are saying they are medically exempt to not wear a mask, what proof can we get from them? 
 
If your risk assessment states that staff should or must wear PPE / should or must wear a face covering and they do not, 
or cannot, the care home must consider what is the appropriate action /role for staff who do not or cannot adhere to the 
risk assessment. 

 
5. Do you have a template risk assessment that we can compare with. We seem to be under pressure to accept residents 

from hospitals. On our experience discharge from Hospital has been terrible and the red bag system has not worked. We 
are introducing 2 Metre indoor visitor social distancing again with plenty of room ventilation. 
 
A further session will be arranged for Health and Safety and Risk Assessments.  

 
6. When you’re saying 2 staff or residents, it can be one of each?? 

 
Two cases associated with transmission within the home. 

 
7. Can you clarify the close contact testing for staff 

 

COVID-19 contacts: guidance for health and social care staff | GOV.WALES - Here's the info on Close Contacts 
returning to work, covers the questions asked about PCR testing etc too 

https://gov.wales/self-isolation-support-scheme
https://gov.wales/find-your-local-authority-apply-self-isolation-payment
https://gov.wales/sites/default/files/pdf-versions/2022/1/3/1641995031/covid-19-contacts-guidance-health-and-social-care-staff.pdf


 
 

8. If the team cannot get to have a PCR in WHT can we use the PCR we have in the home? 
 
It is now asked that a whole home test is carried out on day 14, this can be done with LFTs. 

 
9. If a parent is a close contact do they need to isolate and book a PCR before coming to work?  

 
Yes, they would need to receive a negative PCR test prior to attending work.  

 
10.  Do we need to notify anyone we have done residents LFD's and register them on website?  

 
Always upload all the results positive or negative. In Swansea if you are carrying out your day 14 whole home test, you 
may get the results before us (with LFTs obviously, but sometimes with PCRs too) you can drop us an email, we'll call 
you back just to touch base, check info and if everything is as it should be we can arrange ending the incident. 
trackandtrace@swansea.gov.uk or carehomes@swansea.gov.uk - send any emails to both to make sure nothing is 
missed.  

 
11. Many care homes are requesting a negative PCR result before accepting new placements from hospital or a community 

setting. My understanding according to the guidance, LFT is sufficient. Can you confirm? 
 
A Lateral Flow Test is acceptable for both Community and Hospital admissions.  
 

12.  For Individuals attending respite is an LFD now accepted, previous guidance was a negative PCR prior to Respite 
 
A Lateral Flow Test is acceptable. 
 

13.  What happens if a close contact cannot have a PCR test as a previous positive within 90 days? 
 
Social Care Workers who usually perform weekly PCR tests should wait 90 days from infection before restarting PCR 
tests. 

 

mailto:trackandtrace@swansea.gov.uk
mailto:carehomes@swansea.gov.uk


 
14. Why are we doing weekly PCR tests on staff with no symptoms 

 
It is an additional safeguard having the two tests alongside each other. The evidence of removing PCRs from the testing 
routine show an increased risk of infection rates. England are planning to remove weekly PCR testing which will be 
monitored by Welsh Government to observe the effects.   

 
15. We've had experience whereby staff are testing negative on the LFD in the morning and their weekly PCR taken the day 

before is coming back as positive that afternoon and they've gone on to be symptomatic. We've also experienced staff 
being able to fake positive LFD results to get paid time off, therefore I'm not sure the LFD is more accurate 
 
The tests are not 100% accurate. The PCR test is more sensitive, and can pick up the virus before the person is 
infectious, whereas the LFD takes a bit more time to detect the virus compared with the PCR.  
 

16. The guidance currently you’re stating is close contact staff must have a PCR negative before returning to work? They 
can't remain in work with negative lateral flows? this is what i am seeing from the guidance 
 
Yes, they would need to receive a negative PCR test prior to attending work.  
 

17. Can Care homes use their stock pile of PCR tests rather than wait for postal PCR kits for close contact staff members? 
 
The Care Home staff should follow the protocol and book a test via the Gov website.  
 

18. What if the service user isn't double vaccinated in Respite Care?  
 
If an individual is unvaccinated and requires admission to a care home, the care home will need to risk assess as to whether 
or not to require a 14 day self-isolation period for the individual. An LFT is appropriate to test an unvaccinated service user. 
 

 


