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Swansea Bay Regional Testing Webinar 11th May 2021 
 
Question:–  
Where do we stand in terms of testing service users who are accessing the community independently 
and are not required to be tested? 
 
Response:- 
Visiting outside of the home under tier 3 is supported. As each situation will be different, it will be 
important to undertake a risk assessment in deciding what mitigating actions may be needed to keep the 
care home safe. This involves looking at the nature of the visit, how they will get there, who they will be 
interacting with etc. Hence there is no one-size-fits-all position on this. The risk assessment should guide 
your decision on what actions you feel you need to take to protect your residents.  
 
 
Question:-  
If visitors are attending the care home to do an indoor visit but they are refusing to have an LFD on the 
basis that they have had 2 doses of the vaccine, what should we do? 
 
Response:- 
There is ongoing work being done to study the impact of the vaccine. What we know to date suggests that 
being vaccinated means the individual is less likely to have a severe reaction to COVID-19. We also know 
that not everyone can have the vaccine and that it won’t work for everyone. Therefore, getting as many 
people as possible vaccinated is a really important part of how we protect ourselves from further infection. 
However, it is additional to a number of other measures that also need to be followed, including good 
infection, prevention and control measures. Therefore people should still be asked to follow the current 
guidance.  
 
 
Question:- 
When we are testing family visitors, we have been told that we should not give out our UON. Is this 
right? 
 
Response:- 
Any family/carers visiting the care home who require an LFD test should use the care home UON when 
registering the test and result.  
 
 
Question:- 
Is the testing of professionals twice weekly as part of a programme of asymptomatic testing, who are 
visiting multiple community sites, sufficient to give care homes assurances around infection control? 
  
Response:-  
There are many more professionals who are undertaking regular twice weekly testing using LFDs, in the 
same way as care home staff are doing. LFDs have good reliability and provide rapid turnaround of the test 
results. The current evidence that led to this policy decision stated that twice a week was the best use of 
the test. However, it isn’t the only measure that is protective of spreading the infection and it is important 
to ensure high standards of IP&C practice. 
 
 
Question:- 
Is there a way for staff to report their results if they don’t have access or use of a computer? 
 



2 

 

JD/SB Regional Testing Webinar Q&A May21 

 

Response:- 
They can either use their smartphone or they can call 119 to record their results. 
 
 
Question:- 
The PCR kits that come with individual boxes – are these able to be used instead of ordering more as the 
new kits don’t come with a box? 
 
Response:- 
The individual PCRs you receive will be for confirmatory PCR tests following a positive LFD so your staff 
could have one each of these at home   
 
 
Question:- 
Our staff have been LFD testing twice weekly with tests coming from the local authority. We have now received tests 
via our UON. Should staff be recording the results as they have been or record them using our UON immediately, 
regardless of where the tests have come from? 

 
Response:- 
Staff should be recording their results using the employer’s UON instead of the local authority one. 
 
 
Question:- 
We often don’t get prior notice of announcements from Welsh Government about changes in policy. This 
lack of notice creates problems for us as the public believe that if it has been announcement by Welsh 
Government it will happen immediately. How can we get more notice of what’s about to be publicised? 
 
Response:- 
The speed of change during the pandemic has impacted on us all and there are times when we recognise 
that having little prior notice can cause challenges. Welsh Government leads will send communication to 
Responsible Individuals but there are times when this hasn’t always been passed onto the care home 
manager. So communication is now also being sent through other channels including social care Wales to 
try and speed up communication which should help.  


