
 
 

Message from the Directors of Social Services of 
Neath Port Talbot & Swansea Councils regarding  

visits to Care Homes – 20.11.20  
 
 

Dear Colleagues  
 
Given the current all Wales Firebreak period ended on Monday 9th November many 
of you will be considering whether it is appropriate to resume visits to your care 
home. Local Authority and Health Board Commissioners recognise how important it 
is to support the physical and mental well-being of people and wherever possible 
finding safe ways to reconnect residents with family and friends is encouraged. 
 
Whilst current Welsh Government guidance recognises that the ultimate decision on 
whether, and in what circumstances, care home visits take place rests with the 
individual provider, the West Glamorgan region continues to receive up to date 
Public Health information which suggests that regionally, we are still experiencing a 
period of sustained community transmission.  
 
In light of this, the West Glamorgan Regional Partnership Board is advising all care 
homes that for the foreseeable future, care home visiting should occur on the 
following basis. 
 
Care homes should ensure their dynamic risk assessments are updated in 
preparation for any visits. These updated risk assessments must consider the 
following:  

 

1. No visiting in care homes which have an outbreak of COVID cases, 
except in exceptional circumstances, for example end of life care (with 
the appropriate control measures in place).  

2. Indoor visits should not currently be taking place, except in exceptional 
circumstances, for example end of life care (with the appropriate control 
measures in place).  

3. Outdoor visits and any other virtual means of contact should continue 
to be facilitated (subject to individual homes’ risk assessments and with 
appropriate control measures in place).  

4. The Regional Partnership Board will review this advice on a weekly 
basis and update with any changes to the current recommendations.  

  

We recognise that these restrictions continue to place a considerable burden on 
residents and families.  
 
Please can you reassure residents and their families that these extra restrictions will 
be relaxed as and when it is safe to do so.  
   
Clearly, the safeguarding of residents remains at the forefront of our decision 
making.   



Please can we take this opportunity to again thank you and your staff teams for the 
remarkable job you are doing in caring for some of our most vulnerable citizens in 
these extraordinarily difficult times. 


