
As another tremendously challenging winter draws to a close, health and social care 

organisations across Neath Port Talbot and Swansea are taking part in an intensive 

two week ‘system reset’ to concentrate on clearing backlogs within hospitals and 

improving patient flow.  

Between 2nd and 16th March, services are concentrating resources on tackling 

issues such as internal hospital delays, hospital to home transfers and hospital to 

social care transfers.  

This targeted approach to alleviating system pressures involves multiple partners, 

including Swansea Bay University Health Board, Neath Port Talbot Council, 

Swansea Council and the Welsh Ambulance Service Trust. It is a truly collaborative 

effort, with everyone involved playing an active role in helping to stabilise the position 

in readiness for the spring.  

In terms of the impact on care homes, any support providers can offer would be 

greatly appreciated. It would be particularly helpful if care homes could accept 

patients leaving hospital as early in the day as possible, and also support the return 

of residents who have spent time in hospital and are well enough to leave.  

In order to increase access to services during this time, the following GP surgeries 

will be open during the weekends of 5th – 6th and 12th – 13th March: 

 

Pontardawe 
Primary 

Care 
Centre Kingsway 

Uplands 
and 

Mumbles SA1 University 

Abertawe 
Medical 

Partnership 

Sat 5th 
8am - 6pm 

8am - 
6.30pm - -  8am - 6pm 

8am - 6pm 

Sun 6th 
8am - 6pm 

8am - 
6.30pm 8am - 6pm -  8am - 6pm 

8am - 6pm 

Sat 12th 
8am - 6pm 

8am - 
6.30pm - 

9am - 
6pm 8am - 6pm 

8am - 6pm 

Sun 13th 
8am - 6pm 

8am - 
6.30pm - 

9am - 
6pm 8am - 6pm 

8am - 6pm 

 

The GP out of hours service can also be reached via the following telephone 

numbers: 
 

 Morriston: 01792 703270 

 NPT: 01639 683246 

 

Many thanks to all partners for their ongoing support. We know that colleagues 

across the sector will mobilise over this two week period and continue to build on 

their existing good work to help the system to reset and recover.  

 

 


