
 
 

Update on annual returns 
requirement and inspection ratings 
  

Dear provider, 

Annual Returns 

We wrote to you in July 2021 confirming the first full annual return was due to be 
submitted in May 2022.  In addition we explained the requirement for registered service 
providers to submit annual returns to cover each of the periods 2018-19, 2019-20 and 
2020-21 (depending on year of registration). 

CIW and the Welsh Government are aware service providers are still under considerable 
pressure due to the impact of the pandemic. In order to support the sector, the Welsh 
Government will bring forward regulations to delay the requirement for an annual return 
until October 2022.  

In addition, the regulations will limit the information required for the annual returns due in 
October 2022 to that which is set out on the face of 2016 Act.  This approach will 
significantly reduce the amount of content required in the annual returns to: 

 the regulated services the service provider is registered to provide; 

 the places at, from or in relation to which the provider is registered to provide 
those services; 

 the name of the responsible individual designated for each service; 

 the date of registration for each such regulated service and place; 

 details of any other conditions on the service provider’s registration; 

 details of the number of people to whom the provider provided care and support 
during the year; 

 a statement setting out how the service provider has complied with the 
requirements of the regulations 

CIW has developed an online template which will pre populate the majority of this 
information, further reducing the burden. 

We will engage with you further during the coming months to clarify the practical 
arrangements for the submission of annual returns. 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAyMjMuNTM4NjEyOTEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2FjY291bnRzL1VLV0FMRVNfQ1NTSVdfSU5UL2J1bGxldGlucy8yZThlMDYyIn0.wt_Mo1uHJhlMKxrCf2M7YcO3jRgrviaAI681_nGKdII%2Fs%2F958336173%2Fbr%2F127028717883-l&data=04%7C01%7CKirsty.Roderick%40swansea.gov.uk%7C0de729c2ed6542de9bcc08d9f84ac53a%7C4c2e0b76d4524d358392187fac002efe%7C1%7C0%7C637813822277683978%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xO9Um1RYmd9f%2F9R8A%2B4vj73YCx01eC5lqxj1KBkMb3s%3D&reserved=0


Inspection ratings 

The introduction of ratings for care home services and domiciliary support services has 
been further delayed from April 2022 to April 2023.  

This means from April 2023, silent ratings will be introduced and, subject to Regulations, 
published ratings will be implemented from April 2024. 

During 2023/24 CIW ratings will not be included within inspection reports and will not be 
published on our website – we refer to this as ‘silent ratings’. 

An evaluation will take place in late 2023, which will allow us to assess our consistency 
of practice in applying ratings as well as assessing the impact on service providers and 
our inspection teams. 

Should you have any questions arising from this communication or about the process 
going forward, they can be addressed to ciw@gov.wales 

Kind regards, 
CIW 
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