
  

Update on COVID-19 Lateral Flow Device testing in social 

care services to include all domiciliary care services and 

all care homes to include care homes for children.   

 

Move to the UK portal for ordering test kits and the issue of Unique 

Organisation Numbers (UON)  

All services registered with Care Inspectorate Wales (CIW) as domiciliary care 

services, and both care homes for adults and children should have by now received 

an Unique Organisation Number (UON) through an e-mail from the Department of 

Health and Social Care (DHSC) and are now able to order test kits directly though 

the UK portal.   

What does this change mean? 

Updated guidance will follow shortly, however essentially the changes are as set out 

below; 

Ordering kits – Care homes are already in the routine of ordering tests via the UK 

portal. Until recently domiciliary care services have received deliveries of test kits via 

local authority channels.  This move to the portal will allow domiciliary care providers 

to order and receive test kits directly.  To order test kits you will need to enter your 

UON in the portal link https://request-testing.test-for-coronavirus.service.gov.uk/ 

Domiciliary care providers are able to order for the exact numbers of staff they have 

up to a maximum of 300. If any provider has more than 300 staff that they wish to 

order kits for, they need to contact 119 and inform them that they want to raise an 

escalation to be able to increase the number of staff they can order for. Providers will 

be able to submit an order every 21 days.  

Testing kits will be delivered to the organisation’s address as provided by Care 

Inspectorate Wales (CIW).  If providers wish to be able to receive deliveries to 

additional addresses, separate to the organisation’s address, providers need to 

contact the Social Care Testing team at Covid19.SocialCareTesting@gov.wales. A 

separate UON will need to be created, but please be advised that any additional 

addresses have to be a registered office address and not a residential address.   

Types of kit available - The Lateral Flow Device (LFD) test kits provided to date for 

care homes and domiciliary care have been in packs of 25.  The kits you will be 

provided through the portal will be in packs of 7.  These are easier to use with 

smaller sachets of buffer solution to allow people to take kits home for testing.   This 

change will apply to all social care services including care homes.  

The  https://www.youtube.com/watch training film you have previously been 

issued demonstrates tests with the packs of 7. 

https://request-testing.test-for-coronavirus.service.gov.uk/
mailto:Covid19.SocialCareTesting@gov.wales
https://www.youtube.com/watch?v=S9XR8RZxKNo


We ask that all providers please use up their stocks of packs of 25 before 

ordering more test kits through the portal. 

Registering results – It is essential that staff correctly register their results.  Failure 
to do so may impact on your ability to reorder tests.  The digital tool for registering 
results has been updated to reflect the addition of wider social care services onto the 
testing portal - https://www.gov.uk/report-covid19-result  

 

Previously when asked ‘why did you take this test?’ you will have been asked to click 
one of the following options; 

          1 – I am at a care home or 

          2 – None of the above (if you worked in domiciliary care) 

 

 

However, in the digital reporting tool we now have a new option which all social 

care staff should use (this includes those delivering domiciliary care services, 

those working in care homes or supported living settings, social workers and 

inspectors). When asked ‘who is the test for?’ you should now choose the following 

option. 

o           A social care service (see below) 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256365927%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3E1oj1oLjATZX1bsYbUk%2FaHN4ukGZKBsjRWaBSsyTSU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256365927%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3E1oj1oLjATZX1bsYbUk%2FaHN4ukGZKBsjRWaBSsyTSU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256375882%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dz%2Bl3gzL48LxuzLe%2FAWy3dx2f3TIrCuhzuooeVqkMdc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256375882%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dz%2Bl3gzL48LxuzLe%2FAWy3dx2f3TIrCuhzuooeVqkMdc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256385841%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gAl8H%2FjdLf9TAW4t1DYEiADUEd%2Fi6DujaiPeWljmSgM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256385841%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gAl8H%2FjdLf9TAW4t1DYEiADUEd%2Fi6DujaiPeWljmSgM%3D&reserved=0


 

 

Staff must use this option to register their test result.  After clicking this option they 

will then be asked to select the option ‘which best describes you?’  Staff must chose 

the option that states  

o ‘I work in social care.’ 

 



 

 

They will then be presented with a box to enter their UON number.  This is a 

mandatory field and when a staff member enters their UON a check box will pop up 

for them to check it is the correct UON linked to the correct setting or service. 

 



 

 

 

 

 

Testing of visitors and visiting professionals to care homes; 

Current policy is that in line with alert levels 3 and 4 of the ‘Coronavirus control plan 

– alert levels for social care’ all visitors to care homes, including visiting 

professionals should be subject to testing prior to entry.   

Family and friend visitors to care homes for adults and children, as well as to 

supported living services with more than 5 residents should be offered a Lateral 

Flow Device (LFD) test at the service’s door prior to entry.   

Many visiting professionals to your care homes should by now be part of a routine 

twice weekly testing programme and should be able to provide you with evidence 

that they are part of that programme i.e. a letter from their employer. Alternatively 

they may show you a text message to show a negative test result within the 

previous four days.  In both these instances visiting professionals do not 

require an additional test at the care home. 

Those visiting professionals who are not already part of a routine testing 

programme should also be offered an LFD test at the care home or service prior to 

entry. 



Visitors that have previously tested positive but cannot be tested 

for the next 90 days 

Scientific advice tells us that anyone, including visitors and visiting professionals, 

who have recently tested positive for COVID-19 should not routinely be retested 

within 90 days unless they develop new symptoms or unless specific infection 

detection and response plans are in place for individuals or in the local area already. 

This is because the high specificity of the tests means that they may pick up traces 

of the virus within that 90 day period as they recover, but they are no longer 

infectious.   

This means that some visitors or visiting professionals will not need to be 

tested when they visit your service because they will still fall into this 90-day 

window.  

 

These visitors/visiting professionals should use the date and result of their 

positive PCR result to show that they are beyond the mandatory 10-day isolation 

period and are currently exempt from testing until the 90-day period is over. Once 

the 90-day period is over, visitors should then continue to be tested.  

Of course is is vital that anyone entering a care home, including those within the 90 

day period continue to follow all other relevant Infection and Prevention Control 

(IPC) measures, including social distancing, maintaining good hand hygiene and 

wearing PPE. 

 

 

Visitors testing positive at the care home and impacts. 

Guidance has previously been issued on how to create a safe testing area, see 

guidance here . It is strongly advised that a safe testing area is created outside your 

care home or in a space that can be accessed directly from the outside.  This is to 

reduce the potential risk of a visitor accessing a testing area inside the main building, 

having walked through a communal area and, if then testing positive, potentially 

risking transmitting infection to care home staff and residents. 

If someone has entered your care home to complete a test and then tested positive 

this may result in the service being regarded has having an incident and turning the 

care home/setting ‘red’.  This could impact significantly on the operation of the 

service.   

It is therefore essential that care homes/settings follow the guidance provided and 

make use of the £600 made available to create a safe testing space that does not 

involve an individual entering the care home. 

Visitors should undertake their test in a safe, clean space where they can be 

adequately supervised by trained staff.  This would not include undertaking the test 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Fattachments%2FUKWALES_CSSIW_INT%2F2021%2F02%2F12%2Ffile_attachments%2F1692476%2FGuidance%2520on%2520creating%2520a%2520safe%2520testing%2520space%2520for%2520care%2520home%2520visitors%2520%2528Cy%2520%26%2520Eng%2529.docx&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256395795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgxq5AHaXoiFjnrDnINiagWSXrgPAHffATP%2BKCaVmPE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Fattachments%2FUKWALES_CSSIW_INT%2F2021%2F02%2F12%2Ffile_attachments%2F1692476%2FGuidance%2520on%2520creating%2520a%2520safe%2520testing%2520space%2520for%2520care%2520home%2520visitors%2520%2528Cy%2520%26%2520Eng%2529.docx&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256395795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fgxq5AHaXoiFjnrDnINiagWSXrgPAHffATP%2BKCaVmPE%3D&reserved=0


in their car.  However once the test is completed, the visitor can be asked to wait in 

their car for the result.  

For those care homes/settings that would find this impossible to manage on account 

of their limited space we recommend a conversation with your local health protection 

teams to gain further advice. 

 

Registering test results and follow up PCR 

It is imperative that LFD test results for both staff, visitors and visiting professionals 

are registered as soon as possible but within twenty four hours of the test having 

been taken.  Staff and visitors/visiting professionals can register their results 

themselves using a smart phone or web enabled device.  The link to upload the test 

result for a LFD test is attached here again for your ease of reference, 
https://www.gov.uk/report-covid19-result  

For those who do not have their own smart phone or web enable device the care 

home can register their result for them using the same portal  link but by selecting 

the option ‘I am completing the test for someone else.’ 

 

 
 

If the results are positive, the individual must undertake a follow up PCR test within 

twenty four hours.  Failure to do so will result in the individual needing to isolate for 

10 days regardless of the follow up PCR result. 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256395795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3gZptrjFn4LmqHw3oNw3VxWoxrkmjbU899QMErn4H6k%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256395795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3gZptrjFn4LmqHw3oNw3VxWoxrkmjbU899QMErn4H6k%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256405739%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Z7ARj4l8R4o69OdTyUKU9MpLQ6aUQiNCXODwNU6D%2Fi8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256405739%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Z7ARj4l8R4o69OdTyUKU9MpLQ6aUQiNCXODwNU6D%2Fi8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256415706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=V20XUTRSE3O%2BDMd8PHzaGaKzzc%2FuShxIE3%2Bv8hrzbdA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Freport-covid19-result&data=04%7C01%7CSian.Roberts%40gov.wales%7C20c84c0e4f214687119908d8f36b0563%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637526988256415706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=V20XUTRSE3O%2BDMd8PHzaGaKzzc%2FuShxIE3%2Bv8hrzbdA%3D&reserved=0


Staff and visitors/visiting professionals to care homes will have access to follow up 

PCR tests onsite (or at home for staff) so that they can be instantly taken and sent 

off to the lab.  However, in the interests of speed some staff or visiting professionals 

may chose to attend a local PCR testing site to access a follow up test.  

Domiciliary care staff will need to book a confirmatory PCR through their local test 

site for key workers to be completed within 24 hours of their LFD test. 

 
Please direct any enquiries to Covid19.SocialCareTesting@gov.wales. 
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