
17 December 2021 

Dear Colleagues, 

In light of the Omicron COVID-19 variant we are writing to inform you of 
several important updates to Welsh Government and Public Health Wales 
guidance which will affect care homes.  All come into effect from 17 
December 2021.  

The key changes are summarised below: 

1. Welsh Government guidance: Visits to care homes: guidance for 
providers (Version 13)  

The Welsh Government visiting guidance has been updated as follows: 

 To reflect changes to Public Health Wales’s updated 
https://phw.nhs.wales/gui-001 ‘(4.9). Specifically, visits out of the 
home should cease during COVID-19 outbreaks, and visits into the 
home should be restricted to essential visitors only during an outbreak;  

 For adult care homes not in a COVID-19 outbreak, residents should be 
tested with a Lateral Flow Device (LFD) test following a visit out of the 
home. Testing should start on the day after the visit out and should be 
undertaken every day for 7 days (days 2-8) and thereafter on alternate 
days (days 10, 12 and 14).   People being tested are not required to 
self-isolate during this period. (The advice on testing on return to the 
home does not apply to residents who are children who would test in 
line with the testing requirements for the general public.)  

 To recommend that providers should generally limit visiting to frequent 
visitors who are more familiar, and can comply with visiting procedures 
in place. Providers should risk assess requests from less frequent 
visitors, to ensure they fully understand the procedures in place;  

 To specify that visitors should continue to wear face coverings while in a 
resident’s room or a designated visiting area. Face coverings should be 
worn by visitors during visits to children's homes, unless it would cause 
undue distress to the child. 

 To specify that visiting professionals, should show evidence of a recent 
negative COVID-19 test result within the last 24 hours, rather than the 
current 72 hours before entering a care home. This brings the testing for 
visiting professionals in line with testing for family and friends of 
residents.  

The full guidance is available on the Welsh Government website at: 
https://gov.wales/visits-care-homes-guidance-providers 

2. Welsh Government guidance: Guidance for visiting in care homes 
over the festive period - December 2021 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..SXpH7mnhfR4ebte_IWJ5Che2fKCpqIskSUjXkUgCofE%2Fs%2F965754554%2Fbr%2F123330846798-l&data=04%7C01%7CCIW.Comms%40gov.wales%7Cb89bbb6a89f84f88bfdf08d9c16b391c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637753488529487385%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=vCT072qaekwB0%2F7ueARwI4PYEXz%2FQ2rNhR7TbxV4eVM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMTcuNTA0Njg1NTEiLCJ1cmwiOiJodHRwczovL2dvdi53YWxlcy92aXNpdHMtY2FyZS1ob21lcy1ndWlkYW5jZS1wcm92aWRlcnMifQ.cGUJbLfWYVFFsxpC2nAfApQGQ3hTUTaYY9qbAkGDsJ8%2Fs%2F965754554%2Fbr%2F123330846798-l&data=04%7C01%7CCIW.Comms%40gov.wales%7Cb89bbb6a89f84f88bfdf08d9c16b391c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637753488529487385%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jwRvEOCyY%2Fdyw4%2Bc7XQUyAi3qH5xfZ6n0OR4qa2ixs4%3D&reserved=0


A new Frequently Asked Questions document has been prepared to cover 
common questions arising over the festive period.  This is available on the 
Welsh Government website at: https://gov.wales/visits-care-homes-
guidance-providers  

3. Public Health Wales guidance: ‘Guidance to prevent and manage 
COVID-19 within care settings alongside other respiratory viruses 
during autumn / winter 2021-22’ (v.4.9)  

The Public Health Wales guidance replaces the previous version ‘‘Guidance to 
prevent and manage COVID-19 within care settings alongside other 
respiratory viruses during autumn / winter 2021-22 (v4.8)’.  It is available on 
the Public Health Wales website at: https://phw.nhs.wales/gui-001  

The key changes are: 

 When there is a single case of Omicron variant in a staff member or 
resident a discussion will be had with the local Environmental Health 
Officer and Health Protection Team. 

 If it is thought possible that the source of the infection was in the care 
home, whole home testing of all staff and residents will be undertaken. 

 Should further cases be identified and an outbreak be declared the 
home will remain in outbreak status for 28 days or following whole home 
test clearance 14 days from identification of last case.  

The updated guidance will apply to care homes already in an outbreak on 15 
December.  Homes affected by this should contact their environmental health 
officer/local Public Health Wales health protection team for advice regarding 
their specific outbreak. 

Care home staff testing 

Care home staff, domiciliary care and supported living staff are asked to 
undertake a lateral flow test every day before they go to work (daily testing).  

We appreciate these changes have been made with very short 
notice.  However it is vital they are quickly implemented, to ensure we 
continue to mitigate the risks of COVID-19 for staff and residents, and limit the 
spread of the new variant. 

For further information contact: carehometeam@gov.wales 

  

Yours sincerely, 
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