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How to use this document

This is an easy read version. The words and their 
meaning are easy to read and understand. 

You may need help and support to read and 
understand this document. Ask someone you know 
to help you. 

Some words may be difficult to understand. These 
are in bold blue writing and have been explained in 
a box beneath the word. 

If any of the words are used later in the booklet 
they are shown in normal blue writing. If you see 
words in normal blue writing, you can look up what 
they mean in A list of the Hard words on page 25. 

Where the document says ‘we’, this means Western 
Bay Health and Social Care Programme.

You can get this Area Plan in Welsh by contacting 
the Western Bay Programme Office:

Email: western.bay@swansea.gov.uk

Telephone: 01792 633805

Our website: www.westernbay.org.uk 

This document was made into easy read by Easy 
Read Wales using Photosymbols.

mailto:western.bay%40swansea.gov.uk%20?subject=
http://www.westernbay.org.uk 
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About this plan 

We are the Western Bay Health and Social Care 
Programme. Our job is to help health and social 
care services to work together.  

We cover: 

 ▪ Bridgend

 ▪ Neath Port Talbot

 ▪ Swansea. 

The Social Services and Well-being (Wales) Act is 
a law that started in 2014. This law says we have 
to write this plan. It is to show how you are being 
cared for and supported. 
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To help write the plan, we had to find out: 

 ▪ what care and support you need

 ▪ what gets in the way of you being happy and 
healthy.

In 2016, we worked on this. We talked with:

 ▪ people who use our services, their families and 
carers

 ▪ staff who work in services and organisations.

We also talked to our citizens’ panel. This is a group 
of people who live in the area. They tell us what 
they think of health and social care services.  
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What we found out 

Many of the people who need care and support 
need the same sort of things, such as:

 ▪ More care and support as you get older. Because 
sometimes an illness or disability can get worse 
as you get older.

 ▪ Services that are easier to get to and use. 

 ▪ Services in your local community.

 ▪ Many people are lonely. This can mean it is 
harder to be healthy and happy.

 ▪ Good information and advice.
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 ▪ New technology to help keep you safe and stay 
independent. This might be something you can 
wear around your neck that tells us when you fall 
over.

New technology means things like the 
internet, smartphones and tablet computers.

 ▪ Young people need help to move from children’s 
services to adult services.

 ▪ Services to support people of all ages with 
mental health problems.

Mental health problems are when people 
need help and support with their thoughts and 
feelings.

 ▪ Safe houses that fit with what you need.

 ▪ Good support for carers. There are more carers 
and young carers every year. 
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How will we check the plan?

We have written an Action Plan to go with this plan. 
The Action Plan says how we will do everything in 
this plan. 

We will make changes to the Action Plan over time. 
We will write a report every year to say how well we 
are doing.
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The Social Services and Well-
being Act

All our plans must fit in with this law. The law says 
our services for you must:

 ▪ be able to carry on for years

 ▪ be fair

 ▪ include you in planning them

 ▪ have you and what you want at the centre of 
what we do
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 ▪ work together with other organisations that give 
services.

 ▪ use new technology to help more people need 
less support.

Equalities and human rights

The Equality Act is a law that says we must make 
sure we are fair to everyone. This is very important.

Everyone has rights. We want to respect your rights. 
And involve you in decisions that affect your life.

Children have rights too. We have to show that we 
listen to children and young people. We think this is 
important to do.
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Who will the plan help?

Older people

What we found out

People need more care and support as they get 
older. They may:

 ▪ find it harder to move around

 ▪ find it harder to look after themselves

 ▪ fall over more.
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We expect there will be more people with 
dementia. 

Dementia is a serious illness that affects the 
memory and brain and makes people confused.

Older people are more likely to live alone. They can 
get lonely and depressed. 

They may get ill and find it hard to look after 
themselves so will need to go to hospital.

What we will do

 ▪ Have good services to support people to live at 
home for as long as possible.

 ▪ Have a choice of good places to live that suit 
older people.
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 ▪ Make our communities strong and caring so that 
older people are not lonely.

 ▪ Have good services for older people with mental 
health problems.

Children and young people

What we found out

There are a lot of children supported by social 
services. 

We also have more children in care than in the rest 
of Wales. But we have fewer foster parents than we 
used to have.

There are probably more young carers than we 
know about.
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What we will do

 ▪ Have more good services for children with 
emotional problems and mental health 
problems. We will have just one place to go to for 
these services. 

Emotional problems are when someone may 
not want to talk or be with anyone. Or they may 
lose their temper and argue a lot.

 ▪ Have good, strong services for children with 
complex needs.

Complex needs are when people may:

 ▪ have more than one disability

 ▪ not use words to talk

 ▪ behave in a way other people find difficult.
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Mental health

What we found out

Most people with mental health problems see their 
GP for treatment.

Some people with mental health problems use 
community mental health services. 

There are day services for people with the most 
serious problems.

What we will do

 ▪ We have a plan for the best way to work in the 
Western Bay area. We need to start this plan.

 ▪ Make sure that services for people with complex 
needs are good and suit them.
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Learning disability and autism

What we found out

 ▪ About 21 people in every 1000 have a learning 
disability.

 ▪ Just over 1000 children aged 0 – 17 have autism 
in Western Bay.

What we will do

 ▪ Have more services in the community for children 
and adults. These services will not be based on 
your age, but what you need.
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Carers

What we found out

Carers can be any age, including children. They may 
care for their:

 ▪ parent

 ▪ child

 ▪ brother or sister.

More than 1 in every 10 people who live in the 
Western Bay area are carers.

Some of them are 10 – 15 years old. More of them 
are over 65 years old.
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What we will do

 ▪ Know when you start being a carer. Be ready to 
give you the information and advice you need.

 ▪ Make it easier for you to get the information and 
advice you need. Including information about 
your rights as a carer.

 ▪ Have services that help you to stay healthy and 
happy.

 ▪ Have groups that help you feel less lonely.

 ▪ Give you chances to have a break from being a 
carer.

 ▪ Help young carers who need support and make 
sure they don’t do too much.
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Services will help other people too

There is other important work that is being done by 
local councils and the health board. It is important 
for everyone to work together and make sure our 
plans join up. 

Our plan includes information about the work the 
councils and the health board do. Their work covers:  

 ▪ people whose sight or hearing is not good

 ▪ poor health and physical disability

 ▪ keeping people safe
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 ▪ violence against women, domestic abuse and 
violence with sex 

Violence against women is any kind of 
behaviour that harms women and girls.

Domestic abuse is behaviour that causes harm 
to a person. And is carried out by a partner 
or family member. It includes being told you 
are no good, being punched and hit and being 
threatened.

 ▪ prisons.

People whose sight or hearing is not 
good

What services will do

 ▪ Make information about services easier to 
understand.

 ▪ Find out more about what people need and what 
support there is in Western Bay for people whose 
sight or hearing is not good.
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Poor health and physical disability

What services will do

 ▪ Have more information and advice about the 
support you can get. 

 ▪ Give people help before their problems get very 
bad.

 ▪ Check what support there is so that services 
know what is missing.

Keeping people safe

What services will do

 ▪ Work to have less exploitation, especially of 
children used for sex.

Exploitation is when you treat someone very 
unfairly to get something you want. Such as 
making them work long hours for very little 
money.
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 ▪ Improve care in care homes and support at 
home. This includes knowing how to keep people 
safe and doing what is needed to stop them from 
being harmed.

Violence against women, domestic 
abuse and violence with sex

What services will do

 ▪ Make sure people know more about this issue.

 ▪ Make sure children and young people learn about 
good and healthy relationships and understand 
that abuse is wrong.  

 ▪ Give support to people who have problems with 
relationships as soon as we can.

 ▪ Make sure staff are given training. 
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Prisons

There are 2 prisons and 1 locked children’s home in 
the Western Bay area.

What services will do

 ▪ Make the locked children’s home better.

 ▪ Look at what support young people need when 
they leave the locked children’s home.

 ▪ Have organisations work together on the 
Swansea prison plan.

 ▪ Give help to young people after they leave prison.
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More information

If you would like more information, please contact:

Email: western.bay@swansea.gov.uk

Telephone: 01792 633805

Website: www.westernbay.org.uk 

mailto:western.bay%40swansea.gov.uk?subject=
http://www.westernbay.org.uk
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Hard words
Complex needs 
Complex needs are when people may:

 ▪ have more than one disability
 ▪ not use words to talk
 ▪ behave in a way other people find difficult.

Dementia 
Dementia is a serious illness that affects the memory and brain and 
makes people confused.

Domestic abuse
Domestic abuse is behaviour that causes harm to a person. And is 
carried out by a partner or family member. It includes being told you are 
no good, being punched and hit and being threatened.  

Emotional problems 
Emotional problems are when someone may not want to talk or be with 
anyone. Or they may lose their temper and argue a lot.

Exploitation 
Exploitation is when you treat someone very unfairly. Such as making 
them work long hours for very little money.

Mental health problems 
Mental health problems are when people need help and support with 
their thoughts and feelings.

New technology
New technology means things like the internet, smartphones and tablet 
computers.

Violence against women
Violence against women is any kind of behaviour that harms women 
and girls.


