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Throughout this year, representatives from a range
of organisations across the region have been working
collaboratively to devise an innovative framework
aimed at increasing the profile of care work and
encouraging more people to consider caring as a
career choice.
A key part of this initiative is ‘Join Our Caring
Community!’ - a recruitment campaign currently in
its final stages of development that’s scheduled to go
live in January 2018.
The campaign features real people working within
the care sector in the Bridgend, Neath Port Talbot
and Swansea areas, each with their own unique
reasons for choosing care as a career.
Susan Cooper (Corporate Director for Social Services
and Wellbeing at Bridgend County Borough Council)
chairs the Western Bay Workforce Development
Steering Group, who have responsibility for
overseeing this piece of work. She said:
“Social care is a valuable and worthwhile profession,
and one we want people to feel proud to be part of.
The care sector is constantly growing and evolving as
services strive to meet the needs of an ageing
population and people living longer with complex
conditions.
Funding awarded to Western Bay via the Welsh
Government’s Integrated Care Fund (ICF) has
enabled us to develop a series of exciting marketing
activities designed to raise awareness of care as a
potential career, and dispel any myths or
misconceptions around what a caring role might
involve”.

Ultimately, the campaign’s aim is to emphasise that
care work can be a varied and diverse profession that
could suit a wide range of individuals. You don’t
necessarily need qualifications or previous
experience. What’s really important is a caring,
compassionate attitude and a desire to support
others to live safely and comfortably in their own
homes.
For more information, please visit:

www.westernbay.org.uk/care

This Newsletter is available in different formats. For more information,
please contact 01792 633805 or email western.bay@swansea.gov.uk
Mae’r cylchlythyr hwn ar gael yn Gymraeg. Ffoniwch Swyddfa’r Rhaglen ar y rhif
uchod i ofyn am gopi.
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Western Bay
Safeguarding Boards
It’s been a very busy time for colleagues in the Western Bay
Safeguarding Boards as the past few months have been spent
preparing a programme of activities to mark National Safeguarding
Week 2017.
This takes place between 13th - 17th November, with the main
feature being an awareness raising campaign in partnership with
‘The Wave’ radio station, who will be broadcasting a series of
infomercials throughout the week.
Each day will focus on a different theme associated with
safeguarding. These will be:
·

Monday – Child Sexual Exploitation

·

Tuesday - Modern Slavery

·

Wednesday - Mental Health and Resilience

·

Thursday - Online Abuse and Exploitation

·

Friday - VAWDASV (Violence Against Women, Domestic

Other News…
There have been some changes to the membership of the
WBSCB as Nick Jarman, Director of Social Services for Neath Port
Talbot County Borough Council and Chair of the Board has
recently stepped down as Chairman in order to take up a new
position in Dorset County Council.
Aled Evans (Director of Education for Neath Port Talbot County
Borough Council) is currently undertaking additional duties as
interim Director of Social Services, and will therefore take on the
role of Chair until a permanent appointment is made.
For further information on the work of the Boards, or to find out
more about plans for National Safeguarding Week 2017, please
visit www.wbsb.co.uk

Abuse and Sexual Violence).
Practice Review Publications/Annual Reports
The Western Bay Safeguarding Adults Board are due to publish
their first ‘Adult Practice Review’ later this month.
The Western Bay Safeguarding Children’s Board have published a
‘Child Practice Review’ which is available on www.wbsb.co.uk
Both Boards have also published their annual reports, which are
available to view online.

Making the Right Care Choices
Getting the right information and advice is the crucial first step to getting the right care
and support.
The Bridgend, Neath Port Talbot and Swansea Care and Support Services Directory 2017/18 offers a
comprehensive guide to choosing and paying for care services. It features a long list of residential
and home care providers, specialist services and useful contacts to help adults with care are
support needs to make choices that are right for them.
The directory has been compiled by Care Choices (www.carechoices.co.uk) with input from the
CSSIW, Bridgend County Borough Council, Neath Port Talbot County Borough Council and the City
and County of Swansea.

Copies can be obtained via the Western Bay Programme Office by emailing
western.bay@swansea.gov.uk, or telephoning 01792 633805.
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“I’m hugely
passionate
about the
work I do.
Carers are an
unknown and
scattered
workforce,
meaning their
voices can
often go
unheard”.

Linda Jaggers
Western Bay
Regional Partnership Board
Carers’ Representative

Meet the Board
Getting to know the members of
Western Bay’s Regional Partnership Board
In August’s edition of the Western Bay
Newsletter we brought you the first item in our
new ‘Meet the Board’ series. This will be a
regular feature to introduce the members of the
Western Bay Regional Partnership Board and
offer an insight into their role within the Board
and its activities.
We recently caught up with Linda Jaggers, who
has been undertaking the role of Carers’
Representative on the Board since its inception
in 2016.
Linda is also a volunteer and committee
member for Carers Wales (www.carersuk.org/wales) the Welsh arm of Carers UK.

Linda Jaggers
Western Bay Regional Partnership Board
Carers’ Representative
Brixton-born Linda spent most of her early life in
Essex and came to Wales for a fresh start
following the loss of her husband in 2000.
“It was a very difficult time, but I love Wales and
the change of scene did me good. I kept myself
busy with voluntary work, and in 2001 I met
Charles, who was also widowed”.
Linda and Charles married in 2002 and settled in
Glynneath, Neath Port Talbot.
Linda is a now a carer for her husband, but also
spends a large proportion of her time
championing carers’ causes on a regional and
national basis.
“I’m hugely passionate about the work I do.
Carers are an unknown and scattered
workforce, meaning their voices can often go
unheard”, said Linda, who became aware of the
Western Bay Regional Partnership Board

through her connections with Carers Wales.
“Being a member of the Board is a lot of work,
and the breadth of the Programme’s remit
means there’s often a great deal of information
to digest, but I get a lot of support from Carers
Wales and from the Western Bay Programme
Office”.
“The role of Carers’ Representative is a critical
one. There are thousands of carers in our region
whose hard work and dedication deserve
recognition.
I feel I owe it to them to do my best and give
everything I can to the role”.

Linda and Charles
photographed in their
home as part of Carers
Wales’ promotional
materials offering
‘Help and Advice‘ for
Carers
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District Nursing
Single Point of Contact

New streamlined approach makes for a more efficient service in Swansea
Did you know…?
This September saw the launch of a new ‘Single Point of
Contact’ for district nursing in the Swansea area.
The change was introduced in response to feedback from GPs,
hospital staff, referrers, patients and service users who felt the
previous referral pathways into district nursing were difficult to
navigate.
This new service will:

ensure that referrers receive an efficient and timely
response

improve discharges from hospital

monitor and map demand

triage and prioritise patient care

signpost patients to appropriate services , and

give appropriate nursing advice at the first point of
contact.

How does the new Single Point of Contact
for District Nursing operate?

Alison Ransome, District Nursing Professional Lead for Swansea
and Manager of the Integrated West Hub, said:
“Since the project’s inception, the aim has been to provide one
point of access to the service, to strengthen triaging and create a
first point of contact with a view across the service while still
maintaining a robust hub model.

The team consists of Administrative Staff, Health Care
Support Workers and experienced Community District Nursing
Sisters. The team works alongside the integrated MultiDisciplinary Team (MDT) triage function, based within the
Common Access Point. This adds huge value to the service and
means that Swansea has the complete MDT triage function in
line with the optimum model for Western Bay Community
Services (see www.westernbay.org.uk/projects/communityservices).

Swansea have pioneered the way for a single point of contact for
District Nursing in Western Bay, successfully providing a cohesive
service to those who need it.

How does the Single Point of Contact differ from
previous ways of working?

This integrated way of working also lays the foundations for the
introduction of the Welsh Community Care Information System
(see www.westernbay.org.uk/wccis), which is intended to go live
towards the end of 2018 and will improve methods of
information-sharing between Health and Social Care
professionals.

The Single Point of Contact replaces direct ‘Hub’ referrals,
nursing staff picking up messages from GP Practices and the
routine telephoning of GP practices for messages. The Single
Point of Contact service doesn’t prevent any communication
either face to face, or via telephone with the GP, the attached
District Nursing Sister, or their team.

5507 calls were received within the first month of the service
going live, which demonstrates the level of demand.
We’re pleased that this streamlined approach makes for a
simpler, more consistent experience for both professionals and
those receiving services”.

For further information, please email
Helen.StJohn@wales.nhs.uk

Western Bay Regional Citizens’ Panel
The next meeting of the Western Bay Regional Citizens’ Panel will take place on Wednesday 29th November (11.00am – 2.00pm) at the
Vine Christian Centre, Australian Terrace, Bridgend CF31 1LY.
Meetings are open to users of health and social care services, carers or family members based in the Bridgend, Neath Port Talbot and
Swansea areas. Those who attend will have the opportunity to consider the agenda and papers for the next meeting of the Western Bay
Regional Partnership Board and offer feedback during a group discussion.
Anyone interested in attending should email Helen Evans (HelenE@nptcvs.org.uk) by Monday 20th November.
Spaces are limited due to venue capacity, therefore registration is essential.
Relevant papers will be circulated to attendees seven days in advance of the meeting.

If you have any comments or queries about the items featured in our Newsletter, please email
western.bay@swansea.gov.uk or telephone the Western Bay Programme Office on 01792 633805

