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Double Award Success
for Western Bay
Programme celebrates a double-win at the Academi Wales
All Wales Continuous Improvement (AWCIC) Awards 2018
On 22nd May, we were thrilled to pick up two
prestigious prizes at the All Wales Continuous
Improvement Community’s (AWCIC) Annual
Awards 2018, sponsored by Academi Wales.
The awards are a celebration of success and
recognise the good work being undertaken by
public service practitioners across Wales. The
ceremony was held at Margam Orangery, Port
Talbot and Western Bay representatives were
in attendance to accept awards for the
categories of ‘Best Local Government
Initiative’, as well as ‘Achieving a Common
Purpose’ for the work of Western Bay’s
Commissioning for Complex Needs
Programme.

Western Bay’s Commissioning for
Complex Needs Programme

Western Bay
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2017/18

Regional
Partnership
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The Programme’s main purpose is to address
any irregularities in the quality of
commissioned care across the region. The
ethos is one of true collaboration that puts the
person at the centre of service planning and
delivery. Care providers work closely with
representatives from health and social services
to create bespoke, outcome-focussed packages
of care.
Jackie Davies, Bridgend County Borough
Council’s Head of Adult Services attended the

ceremony in her capacity as Programme
Lead for the Commissioning for Complex
Needs Programme. She said:
“We were thrilled to receive these awards
in recognition of the achievements of the
Commissioning for Complex Needs
Programme, and the Western Bay
Collaborative as a whole. The journey has
been a valuable learning experience for all
of us, and we’re very proud of everything
that has been accomplished to date”.

This Newsletter is available in different formats. For more information,
please contact 01792 633805 or email western.bay@swansea.gov.uk
Mae’r cylchlythyr hwn ar gael yn Gymraeg. Ffoniwch Swyddfa’r Rhaglen ar y rhif
uchod i ofyn am gopi.
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Western Bay
Integrated Autism Service
A new integrated service will provide valuable support to those
affected by autism across the Western Bay region
Research has found that a large number of autistic people
in Wales are struggling to gain access to the support they
need because they are not eligible for mental health and/
or learning disability services.
In response, the Welsh Government has committed £13
million to develop an Integrated Autism Service (IAS),
which will be delivered over a three-year period as part of
a national drive to improve services for those with autism
and their families, parents and carers in Wales.
The IAS will provide new diagnostic services for adults, as
well as advice, guidance and appropriate signposting for
autistic individuals of all ages. The service will also support
families and carers, and provide training for professionals.
The aim of the IAS is to improve access to appropriate
advice, support and interventions where these are
otherwise unavailable. It will create a flexible service that
eliminates existing barriers to support and bring about
positive outcomes for people with autism.

The IAS will provide the following functions:


Assessment of adults (with autism or where autism
is indicated); without a moderate to severe learning
disability or mental health difficulty.



Information/advice/support following assessment,
and consultation in relation to the diagnostic
assessment and support of adults. This may involve
joint working with other Multi-Disciplinary Teams/
services where adults have a known moderate to
severe learning disability or mental health difficulty.



Information/advice/support following assessment
for children with autism without a learning
disability, or without a known moderate to severe
mental health difficulty.



Support for parents, families, partners and carers of
individuals with Autistic Spectrum Disorder and the
professionals they support.



Advice/training and support for agencies linking
with people with Autistic Spectrum Disorder.

The service, which is due to be established later this year,
will transform the way people with autism in Western
Bay are supported.
Julie Thomas, Swansea Council’s Head of Child and Family
Services and Sponsor of the service for Western Bay, said:
“This new service will be a valuable addition to the range
of other existing support services available across the
Western Bay region, and will go a long way in helping
drive up standards and deliver support services of the
best quality to the people who need them.
“It’s a real milestone for Western Bay and will transform
the way people with autism are supported. Some have
been known to ‘fall through the cracks’ of service
provision, and this project aims to ensure their needs and
the needs of their families are taken into account”.
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Careers in Care

‘Speed briefing’ sessions highlight the realities of
working within the health and social care sector
Following on from the ‘Join Our Caring Community!’
campaign launched in January of this year (see
www.westernbay.org.uk/care for details), the Western Bay
Programme joined forces with Careers Wales in March to
deliver two interactive events designed to encourage young
people to pursue a career in care.
Around 150 Year 9 pupils attended two workshop-style
sessions held in Swansea and Porthcawl. Attendees heard
about:

the latest technology used to support people in their
homes

what social work is all about, and how people are
supported in their communities, and

how occupational therapy can support a person’s
recovery.

The events also included a ‘Speed briefing’ activity which
gave participants the opportunity to speak to professionals
within the sector and ask specific questions about the joys
and the challenges of their roles.
Shagufta Khan, Senior Social Work Practitioner for Western
Bay was one of four presenters who shared the story of
their career pathway with the young people at each event.
She said:
“These sessions were really valuable and gave a great
insight into the realities of working within health and social
care. We were able to showcase the different types of
careers available and encouraged attendees to get involved
by bringing along examples of assistive technology and
demonstrate how it can support people to continue to live
independently in their own homes”.

The ‘Join Our Caring Community!’ campaign featured reallife care workers from across the Western Bay region

The event programme also featured an item by Gwyneth
Steddy of Steddy Disability Services, who spoke about the
range of services her organisation provides and the career
opportunities available. Attendees were able to try out
various pieces of equipment that care workers use day to
day as part of an interactive workshop session.

Annual Report 2017/18
In June of this year, we were pleased to publish our Annual Report for 2017/18.
The report highlights the significant progress the Programme has made over the past
year, and outlines how the Western Bay Regional Partnership Board has achieved its
objectives and delivered against the requirements of the Social Services and Well-being
(Wales) Act 2014.
An electronic copy of the report can be found on the sidebar of the Western Bay website
(www.westernbay.org.uk). If you require a copy in an alternative format, please contact
the Western Bay Programme Office via email at western.bay@swansea.gov.uk, or
telephone 01792 633805.
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”I was very
pleased to attend
the Western Bay
Regional
Partnership Board
meeting, and it
was encouraging
to see how
effective jointworking between
partners is
delivering positive
outcomes for
people across the
region.
“This is a very
broad programme
of work, and
Western Bay is set
to undergo some
significant
changes during
2018/19. It’s clear
that all partner
organisations are
totally committed
to delivering
services of the
highest possible
standard, and
they have the full
support of Welsh
Government in
doing this”.
Huw Irranca Davies,
Assembly Member

Regional Partnership Board
Ministerial Visit

Welsh Government Minister for Children, Older People and Social Care, Huw Irranca Davies
AM (fourth from left) with members of the Western Bay Regional Partnership Board
On 9th April, the Western Bay Regional
Partnership Board were pleased to welcome
Assembly Member and Welsh Government
Minister for Children, Older People and Social
Care, Huw Irranca Davies to their meeting in
Bridgend Civic Offices.
Officers from across the region presented the
Minister with an overview of Western Bay’s
key projects and work streams, including the
progress made in the delivery of
Intermediate Care Services and establishing
Pooled Funds for Care Homes.
The Minister praised the work of the
partnership, saying:
“I was very pleased to attend the Western
Bay Regional Partnership Board meeting, and
it was encouraging to see how effective jointworking between partners is delivering
positive outcomes for people across the
region.
“This is a very broad programme of work,
and Western Bay is set to undergo some
significant changes during 2018/19. It’s clear
that all partner organisations are totally
committed to delivering services of the
highest possible standard, and they have the
full support of Welsh Government in doing
this”.
Since April’s meeting, it has been confirmed
that the proposed geographical boundary
change affecting the ABMU and Cwm Taf

Health Boards will go ahead in April 2019.
This means the Bridgend area will no longer
fall within the Western Bay region or the
ABMU Health Board footprint.
Susan Cooper, Corporate Director for Social
Services and Well-being at Bridgend County
Borough Council (pictured on the far left),
said:

“Bridgend has a history of successful
collaborative working and we are proud of
the partnership working and achievements
across Western Bay. We look forward to
building strong and positive working
relationships with our new partners in Cwm
Taf.
“We’re currently working with colleagues
across both regions to ensure the transition
is as seamless as possible. A Transition Board
has been established to oversee the change
process and the Board have established a set
of principles which will ensure that the
quality and delivery of ‘patient’ care will be
central to all actions and decision making.
“We are committed to a continuous process
of engagement and communication with staff
and key stakeholders throughout the change
process. We would like to reassure Bridgend
residents who use health and social care
services that they will not be adversely
affected by the forthcoming changes”.

