
Welcome to issue 6 of the Western Bay 

Programme’s Newsletter, and to a new era of 

health and social care for those delivering and 

receiving services in Wales.  

 

The Social Services and Well-being (Wales) 

Act 2014 came into force on Wednesday 6th 

April this year. Its principles represent a 

significant culture shift for the sector, placing a 

stronger emphasis on personal well-being and 

giving citizens more control over the type of 

support they receive.  
 

 

Preparations for the implementation of the 

Act have been underway for some time across  

the region, with targeted training and  
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awareness sessions for staff and internal and 

external promotion of the Act’s ethos and the 

changes it will bring.  
 

Find out more about the Act at  
http://gov.wales/topics/health/socialcare/act/?lang=en 
 
 

This page also includes a range of useful 

downloadable documents aimed at a range of 

groups, including disabled people, carers and 

young people.  

www.westernbay.org.uk 

A new era for care and support 
services in Wales 

 

April 2016 sees new Social Services and  
Well-being Act come into force 

Don’t forget…  the Care Council for Wales’ Information and Learning Hub contains a 

whole host of materials designed to support health and social care sector staff. The new ‘Hub 

Prospectus’ lists all the resources that have been produced or commissioned to date and is 

available at http://www.ccwales.org.uk/learning-resources-1/ 

#GetTheAct      #SSWbAct 
  

 

 

Join the conversation on Twitter: 

Contracting and 

Procurement:  

Progression 

Training 

Care Homes for 

Older People 
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Establishing a meaningful dialogue and gathering the views 

and experiences of the people we support is crucial to 

effective service planning and delivery, and embodies the 

spirit of the Social Services and Well-being (Wales) Act’s 

principles around ‘voice and control’.  
 

 

Like all other Regional Collaboratives in Wales, Western 

Bay is taking steps to engage with a wide range of citizens 

from across the region.   

 

Earlier in the year, the three 

Councils for Voluntary 

Services in Bridgend , Neath 

Port Talbot and Swansea 

circulated an invitation to a 

wide range of  groups and 

organisations, and the first 

panel meeting took place in 

the Waterfront Community 

Church, Swansea on Friday 

5th February.  
 

36 participants including  service users, carers and 

representatives from voluntary sector organisations and 

services came together to learn more about the 

national approach to citizen engagement, and to discuss 

what arrangement would work best for Western Bay.  

 

 

The session also included a screening of the ’What      

Matters to You , Matters to Us’ animated film, which  

We’re pleased to bring you our latest digital 

story, which gives a flavour of the good work 

being carried out by Swansea’s Acute Clinical 

Response (ACR) service.  
 

Thanks to this service (funded by the Welsh 

Government’s Intermediate Care Fund), 76 

year old Bob was able to be discharged from 

hospital early and is delighted to be back in the 

comfort of his own home. 
 

Click here to view Bob’s story on ‘Western 

Bay TV’:      

www.youtube.com/watch?v=82nyzktUygg 

 

 

 

Staff at Swansea’s 

ACR service have 

been able to help 

more people like 

Bob get back on 

their feet following 

a hospital stay. 

provides an introduction to the new Act and its 

main themes (https://vimeo.com/158898941) 

This was followed by a discussion on the group’s 

perceptions of the Act and how the Western Bay 

Programme could go about promoting the key 

messages to a wide and diverse audience.   
 

Pat Charles, who represents the Western Bay 

region on the national panel also attended the 

session. She said: 
 

“The Act is all about valuing the voice of the citizen 

and working co-productively to get things right.  

There’s still lots to do, but this meeting was a great 

first step for Western Bay and we look forward to 

continuing the conversation”.  

 

Want to get involved with the panel?  
 

Please contact the Programme Office on 01792 

633950 or email western.bay@swansea.gov.uk   

Intermediate Care Fund: Bob’s Story 

 

  Western Bay Regional Citizens’ Panel 

https://www.youtube.com/watch?v=82nyzktUygg
https://vimeo.com/158898941
mailto:western.bay@swansea.gov.uk
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In February 2016, the Western Bay 

Programme celebrated a significant 

achievement by becoming the very first 

region in Wales to launch a DisabledGo 

accessibility guide.  
 

Thanks to the Programme’s support, 

disabled residents and visitors across 

Swansea, Bridgend and Neath Port Talbot 

have their own access guide, which provides 

detailed accessibility information to 350 

venues. 
 

The guide covers a broad range of 

establishments, including leisure centres, 

libraries, restaurants, community centres, 

council buildings and shops.  

 

 

 

 

 

 

 

 

 

 

 

All venues have been visited and thoroughly 

assessed by a DisabledGo surveyor or a 

local surveyor from Every Link Counts, who 

have looked at a whole host of accessibility 

features from hearing loops and parking to 

accessible toilets.  
 

Founded by Dr. Gregory Burke, DisabledGo 

is an established and trusted service, which 

provides people with the specific 

information needed to make informed 

choices about access in their community 

and across the UK. 

Bridgend Association of Voluntary 

Organisations (BAVO) was appointed by 

the Western Bay Programme to work in 

partnership with DisabledGo on this 

initiative.  

 

BAVO’s Chief Executive Heidi Bennett, said 

“I am delighted to see this programme of 

work come to fruition.  We all must 

consider the access needs of disabled 

people - they have a right to experience the 

same services and social activities that 

everyone else takes for granted, and very 

often that’s not the case. This resource is a 

step in the right direction”.  

The guide is available at: 
 

www.disabledgo.com  

 

For more information, please contact 01438 

842710 or email 

elissa.turnbull@disabledgo.com  

DisabledGo -  
Western Bay’s all new access guide! 

“We all must 

consider the access 

needs of disabled 

people - they have 

a right to 

experience the 

same services and 

social activities 

that everyone else 

takes for granted.  

This resource is a 

step in the right 

direction”.  

 

Heidi Bennett 

CEO 

Bridgend 

Association of 

Voluntary 

Services  

              Focus on Falls Prevention  
Did you know that injury through falling is the 

leading cause of mortality for those aged 75 

and over in the UK? 
 

Staff in Bridgend’s Community Resource 

Team have joined forces with Third Sector 

colleagues to develop a series of falls 

prevention training sessions aimed at those 

working in care homes throughout the 

Bridgend locality. 

 

The training, which is being delivered thanks  

to investment from the Welsh Government’s 

Intermediate Care Fund and Primary Care 

funding, raises awareness of the various causes 

of falls and provides practical advice on how 

risks can be identified and minimised in a care 

setting. Sessions are currently being held in 

venues in the Bridgend area, with a view to 

roll out across the region in the future! 

http://www.disabledgo.com
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Care Homes for Older People   
What’s happening in Western Bay? 

 

We welcome feedback and/or suggestions for articles or features which would be of interest to 

you.  Please email ideas or comments to western.bay@swansea.gov.uk or telephone the 

Western Bay Programme Office on 01792 633950  

  Contracting and Procurement - Progression Training  

The Community Services Programme has completed 

the first draft of the Western Bay Care Homes 

Commissioning Strategy for Older People which 

outlines the Programme’s intentions for the future 

of the care home market across the region.  
 

All four Western Bay partners have agreed for the 

strategy to go to public consultation and this will 

commence in May 2016, with an e-survey being 

developed for publication on our website and an 

engagement event being planned for July 2016.  

their own personal well-being goals.  
 

The courses have been designed to provide staff 

with the tools to support people to live a more 

independent, fulfilled life, which is the fundamental 

aim of the new Social Services and Well-being 

(Wales) Act 2014”.   

 

Feedback obtained via the evaluation process was 

extremely positive, with the majority of delegates 

finding it very beneficial to their practice and 

agreeing that they would recommend the course to 

colleagues. 
 

 

The progression training programme 

was developed by Alder Advice in 

response to the requirement 

highlighted by Local Care 

Management Teams.   
 

Another success story for the Western Bay Programme 

is the recent series of progression and outcome training 

sessions delivered across Bridgend, Neath Port Talbot 

and Swansea.  
 
 
 

A total of 106 staff from the ABMU Health Board and 

the three Local Authority areas have participated in 

courses dealing with the benefits of progression for 

service users and stakeholders, critiquing practice and 

identifying how to improve an individual’s care plan so 

that it better enables progression along with introducing 

outcomes as part of support planning. 
 

Jackie Davies, Head of Adult Social Care at Bridgend 

County Borough Council and Project Lead for 

Contracting and Procurement, said:  
 

“This training fully supports the project’s work, which is 

all about empowering those who use our services to 

make informed choices and work towards achieving   

The Community Services Programme also links with 

the Western Bay Adult Safeguarding Board 

(www.wbsb.co.uk) regarding the action plan in 

response to the Flynn Report focusing on the 

recommendations from the Operation Jasmine 

investigation into the alleged abuse and neglect of 

care home residents.  
 

A number of the points highlighted in the Operation 

Jasmine report mirror those made by the Older 

People’s Commissioner for Wales, therefore close 

working relationships are essential in ensuring a 

holistic approach to improving the lives of older 

people living in care homes.  

 

If you require more information, or would 

like to participate in the forthcoming 

consultation on the content of the Western 

Bay Care Homes Commissioning Strategy for 

Older People, please contact the Western 

Bay Programme Office on 01792 633950 or 

email western.bay@swansea.gov.uk  

Further to this, the 

Community Services 

Programme has 

developed an action plan 

to the Older People’s 

Commissioner’s Report 

published in November 

2014, ‘A Place to Call 

Home?’ focusing on the 

quality of life of older 

people in care homes.  

http://www.alderadvice.co.uk/index.html
http://www.wbsb.co.uk

